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President’s Report

Dorothy Yiu OAM JP

On behalf of the Chinese Cancer Society
of Victoria ("CCSV"), | am pleased to
present the 2015-2016 annual report.

CCSV is a very different place to what it
was twenty years ago. We
have grown to be a trusted community
organisation, and we celebrated this
wonderful milestone at our 20th anni-
versary concert in April this year. The
Concert was well received by over 350
people, including the Society’s mem-
bers, volunteers, supporters and other
community groups. | was proud
to launch our commemorative pu blica-
tion and was pleased to have
the Shanghai Cancer Recovery Club
members performing at our concert.

Our support service has seen the Socie-
ty 157
this financial year.

welcome new clients
We have offered
around 950 individual contacts, at our
support centre in Box Hill, over the
phone and off site. A summary of our
work is shown in this annual review,

detailing our holistic services which in-

cludes tailored emotional and practical
support, provision of information, exer-
cise and more. All of which of course
caters specifically to our clients' cultural
needs.

Another key  service
CCSV is the hospital
gram which has now been running for 4

run by

outreach pro-

years. We firmly believe that a personal
touch is vital in supporting

We this
gram empowers patients and enhances

cancer

sufferers. believe pro-
a sense of hope and self esteem. We

also started a new service at
the Victorian Comprehensive Cancer
Centre in January this year. Arfa Lai, our
Family Support Worker, visits Peter Mac
In addition,

we continue to visit Box Hill and Austin

on a weekly basis.

Hospitals to provide cultural support to

Chinese  speaking cancer suffer-

ers. Sadly, our family support worker,

BIZEH1E Box Hill BfrELii A 3¢
Elsa Lau is meeting the patient at Box Hill
hospital



Elsa Lau, left our service at the end of
this financial year.

CCSV of course does not work alone -
we strive to work collaboratively across
a range of organisations. CCSV, in part-
with
the Chinese Chronic lliness Foundation,

nership its sister charity,
aims to develop support services and

community education for Chinese
speaking people who are affected by
common chronic illnesses. Other part-
nership initiatives took flight during the
year that allowed us to extend our com-
munity education on cancer prevention
and palliative care. Further information
about these projects are outlined in this
report. New partnerships are already
in the pipeline including partnerships
with the Australian Cancer Survivor-
ship Centre at the Victorian Compre-
hensive Cancer Centre and Radiation
Oncology Victoria. | hope we can es-
tablish a long term relationship with
our existing and new stakeholders.
We also hope to continue to play a
part in the community as well -
our Society’s Lion Dance Team per-
formed at Cancer Council Victoria’s Har-
mony Day celebration in March this

year to much applause!

As ever our focus is on life and death
education for the Chinese community.

We have revised our "Farewell Wishes"
booklet and with the generous sponsor-
ship from PHN Eastern Melbourne, we
were able to print 3000 copies of
Wishes". I
our experience working with cancer

"Farewell believe
patients for over 20 years has placed us
in a position to encourage the Chinese
community in starting a conversation
on this sensitive matter. On a similar
note, the Victorian Law Reform Com-
mission consulted CCSV regarding the
law in the area of funeral and burial
instructions and who should decide
what happens to the deceased's body
when they die. A consultation meeting
with members and staff was held in De-
cember 2015. Our views were taken
into account by the Commission - a sec-
tion of "Farewell Wishes" was incorpo-
rated into their final report, in addition
to a section about traditional funeral
practices in Chinese culture.

e
.

My Farewell Wishes
BHIEIEERE
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In June this year, | was invited to
attend Cancer Australia’s Consumer
Forum in Sydney representing the
CALD community. It was an informa-
tive and interactive program and a
great opportunity to raise issues con-
cerning the multicultural community.

Our support groups continued to run
as usual. Suhlan Wang has replaced
Raymond Chan as the Footscray
group leader. We have introduced
new programs in Box Hill centre this
year. Mobile phone and art classes
were added to our wellness pro-
grams which were well received by
our service users. We estimate that
the total number of group attendanc-
es is about 1880 . You may also have
seen that we have redesigned our
website, with this to Tim Chung and
Vincent Li who generously helped us
upgrade our website on a probono
basis. We continue to enhance our
digital reach by using "WeChat" and
"Whatsapp" to communicate with
our clients and members.

CCSV relies heavily on the gener-
ous financial support of the commu-
nity to sustain its service. We were
very fortunate that we had received
one-off from

an grant

the Department of Social Services to

purchase new equipment. In-
come from fundraising has increased
this year which allowed us to expand
the important work we provide. Kev-
in Liu, our accountant will give an

account of our financial report.

In  closing, | would Ilike to
thank Num Pon Soon Charitable Trust
and Oriental Merchant Pty Ltd. for
their ongoing support, individual do-
nors, our Patron, Alice Wong, our
advisers, and committee members.
However, | would like to high-
light the contribution of our treas-
urer, Yvonne Yuen in the past many
years. Regrettably, Yvonne will not
be standing for re-election and | wish
to extend my personal thanks for her
tremendous support and contribu-
tion.

The Society cannot achieve its goal
unless we have the right people and
the right culture. All our members
and clients enjoy a cohesive atmos-
phere within the organisation and
everyone contributes to a friendly
environment where everyone is be-
ing valued. Many of our volunteers
are survivors themselves. They are in
a better position to empathise with
cancer sufferers and be the best role

models. | thank wholeheartedly all



of you who have supported me to
make CCSV a unique organisation
which | have been humbled to lead
since January 1996.

The future challenges for CCSV is to
extend the reach of our services to
people into regional areas. We will
work on plans to extend our support
to cancer sufferers in regional areas
by using social media and other com-
munication technologies such as
webinars and DVDs.

While 2016 was a year of achieve-
ment and celebration, our goal is to
continue to be a leading cancer sup-
port provider responsive to the
needs of people affected by cancer in
the Chinese community. | hope you
will continue to support us with
these endeavours.

TRI A R A2
Together we share the spirit of living
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Our Voices
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When I was diagnosed with cancer, I thought that was the end of
my life. But it is NOT. Now I look at life in a different prospective
in term of health, spirit and other aspects. There is life after cancer.
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4 years ago, my world was very hard. I was told of breast cancer. I was glad
that I picked myself up. I wanted to be strong and wanted to beat it. I told my-
self. With the help and support from family members & friends, I had made it.
I am here today. I thank you all cancer society like CCSV and all others that
supported

me. AFRE APL G ERRALEMAPPL R L PR
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Two years ago, | have got cancer. It is a bit scary. But I always be-
lieve the problem is not the problem, coping is. Thank you!
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For those just diagnosed with cancer or undergoing treatment, I
like to encourage you that you must not fear, just face with cour-
age & determination & be well again.
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Chronic Illnesses Awareness Day 2015
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“My Farewell Wishes” seminar —

Enduring Power of Attorney and Refusal of Medical
Treatment
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Seminars and Workshops
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Grant and Partnership Programmes

The objective was to de-
termine the effectiveness of
a cancer prevention program
that consists of a peer based
delivery of information
about cancer prevention,
screening and smoking ces-
sation. Apart from engaging
the community through fo-
cus group discussions, a total of 300
survey forms were also collected at the

cancer information sessions to explore This program aimed to increase the

the community’s understanding about nqwledge, awareness and participation of
cancer prevention. cancer screening among people in the City
of Whitehorse who have lower than average
participation. Part of the project included an
Art competition and we were successful in
recruiting 30 contestants to enter the com-
petition. The winning was launched in Sept
at Whitehorse Town Hall by Cnr. Robert
Chong. Trained bilingual health facilitators
delivered a total of 15 screening sessions to
the Chinese groups in the City of White-
horse and its vicinity. 100 evaluation forms
were returned to the Council. ”

“It has been a wonderful partnership that has
enabled Cancer Council lgctoria to work with
Chinese Cancer Society of Victoria to further
reduce the impact of cancer in the local com-
munity.”
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Support Groups
& Interest groups
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Memorial Day

Box Hill Garden
2/4/2016
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Recreational Activities

TN
Moon Festi-

val Party
5/9/2015

M
Hanging Rock &

vicinity
8/3/2016

T §
Christmas Party
Holy Redeemer

Hall
12/12/2015

Parents’ Day
Jade Kew Restaurant
11/6/2016
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Fundraising Activities
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Our Placement Student Wanda Wong

(Monash ~ & # % « 5 4)
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The Backbone of CCSV — Our Volunteer Team

2015-2016 & = % %

Au Carson, Chen
Vincent,  Cheung
Pui Fun, Cheung
Diana, Cheung Bar-
ry Sau Chi, Cheung
Hoi Kwai, Chui
Crystal, Chun
Mackie, Dan Sally,
Fei Zhi Ying, Fung
Angela, Fung Win-
nie, He Jenny, Iu
Susie, La Mylien,
Lai Arfa, Soon Lai
Lin, Lau Elsa, Le
Winnie, Lee Angie,
Lee Mandy, Lee
Wing Hong, Leung

Ping Shiu, Li Irene, Lim Teresa, Liu Kevin, Lo Zion, Lo Winnie, Lu Jo, Mai Min,
Ong Lily, O'Hoy Sue, Quang Quyen, Shum Christie, Si Frieda, So Dave, Szeto
Kim Bee, Tsang Vivian, Wang Yo Yo, Wong Portia, Wong Kwok Keung, Xiang
Lili, Xu Mary, Yang Vera, Yip Jennifer, Yiu Dorothy, Yuen Yvonne, Yung Lana,

Zhang Wanling
21/5/2016
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Adyvisors

Dr Paul Ng Rz BRE4
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Dr Paul Ng, a psychiatrist, joined
CCSV 2 years ago. He is one of
our medical advisors. Paul offers
our staff peer review support on a
monthly basis. He has given us
valuable advice on ways to work
with difficult clients. All our staff
and volunteers enjoyed and bene-
fited from his presentation.

iK%’E’JEﬁtEE G Dr Kevin'
: Siu F1 Dr Michael Cheng /] B4 | |

FitEAF TIFET -

| , Other advisors include Dr Kevin Siu :
' and Michael Cheng who support our.

| cancer education programs.

4

:Richard Bradford !
' Richard Bradford /A Ri4ERTBHLERY BT 96Y | !
‘”Eﬂﬂ?ﬁ‘i@ﬁ M - A HRE —XK Z:@IJ
! EETE_&E_'HH FIGWR B BB AT 8 .
: IT HERAE R TR AP48 SIS A BT - 1A

I
| BB B R TR - |
|Rlchard Bradford Jomed CCSV about 2 years |
1ago. His main role is IT support. Initially hel
! came once a month, then he increased his visit | !
1to twice a week. Not only he updates all our |
 laptops and fixes up all our computer hiccups, I
'he also helps us solve all the problems on our .
|pr1nters mobile phones, internet connectlons, |
1 and even our door bells. We have given him a !
'nick-name, Sherlock Holmes because he |
! would not let go until he solved the problem.

:Tony Xie B 4E

| | AT e E T E Y BB R R 15
I%fé st T —(E B S AT & S T DARR |
i EACEAVER H MRS R A i
. THTTHERE - FE G A - i

'ﬁt BB — IR fERJIAHES - !
ITony has been our financial advisor for over |
1 15 years. He has designed a user friendly soft- |
ware for our account records and he audlts'
'1nternally our financial reports. Tony is al-
|ways there for us when our account depart-
, ment has any issues. !
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CCSYV Members’ Snapshot \“ « Married 248

= Divorced BfE
= Single B85
= Widow 547

(

Gender 1471

= Male 14
= Female 21

~

_/

[ Marital Status

ERIR

\_

N

%

( Age F#e

m30-39
W 40-49
W 50-59
W 60-69
m70+

-
N

~

/

Member Category & £85I

0%
|

= Family RAZXE
® Patient J& A
= Volunteer & [

m Other Efth

<

/




Language FES

~

» CREHEE

= C/E BEEEE/ 3T

w C/E/) BEEE/358/ 888

» O/M BEEEEE/EEEE

= C/M/E BEEEE/ B3/ 580

= EZEE

s MEEEE
» M/E T3E5E/3588

u Breast iS5 \
= Bowel BB

= Lung e

u Prostate B71f5E

s NPC 2IFHFE

= Ovarian JEESE

s Lymphoma #E 5

u Liver fF5E

= Thyroid EFARERSE

= Cervical FEZEX

s Stomach &

n Esophageal £38E

= Bladder EERkE

u Colon {ZRE5E

» Endometrial FZIEESE

= MDS ﬁm@#%ﬁ
= Mesothelioma ] S8R

» Skin mﬁ

u Peritoneum FERESE
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One-on-one Services provided
to our clients

Contact B4 5=,

m Phone EB:E
m Online&E_E

m Offsite ZE4h

® OnsiteFF 5

Clients IR H&

3%

W CarersiZEEE
W Sufferers Ji5 £
m Others EAth




Referrals i1 2K JJi

5%
2%

\

m Hospitals B2fE

M Cancer Council Victoria s & B EIRE

m Friends, Members, Self, Family
Members IR &S

m Palliative Care E&RE

m Service Providers H {1 iRFE #8518

¥ Multimedia 24§ §2

m Others Hith

Outreach Service at Peter MacCulllum Can-
cer Centre, Arfa Lai, our Family Support
Worker

As what I have observed at the daily specialist
centre at Peter Mac these few months, there
were quite a number of Chinese speaking pa-
tients who mneeded assistance. Many of
them cannot speak English or do not know ser-
vices provided by Peter Mac, CCSV or Aus-
tralian government. Hence, it is an opportunity
for CCSV to support the patients there. If we
can expand our service at Peter Mac, we can
reach more Chinese cancer patients. I also dis-
cussed with the staff at Peter Mac volunteer
service department today. They also found the
problem of lacking resources to the increasing
number of Chinese patients.
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