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Dorothy Yiu OAM JP

I am pleased to present the 2018-19 Annual Report of the
Chinese Cancer and Chronic Illness Society of Victoria
(CCCIS).

This has been another landmark year for us: we have
finally established an office in Hoppers Crossing. For
many years we have wanted to better serve the growing
numbers of immigrants from mainland China. This
coupled with a lack of Chinese-specific services in
Melbourne’ s west has meant there is a demand for
similar services that we offer at our Box Hill office. We
started our new Hoppers Crossing operation in May 2019
with the support from an overseas philanthropic
organisation that allowed us to kick start the
WESTCARE project.

Our services in Box Hill have also continued to grow. It
has been over a year that we established the Home Care
Program. While the growth was not in leaps and bounds,
it has been steady in getting clients from our referral
partners. We now have 5 aged care providers referring
their clients to us. I would like to thank Jo Lu, the Home
Care Service Co-ordinator who has been working
tirelessly with our partners and customers who
sometimes present complex issues that require immediate
responses. Further information about this private arm
service will be provided in the Treasurer’ s report.

The 4-year ancillary grant through the Department of
Health and Human Services (DHHS) has allowed us to
deliver a range of client focused support services to
Chinese speaking individuals with life-limited illnesses.
The respite service in particular helps carers take a
break from their exhausting caring role. In 2018-2019,
services were provided to people residing in
Melbourne’ s eastern and south eastern suburbs. From
July 2019, this service will be extended to the western
suburbs which means we will need more staff and
volunteers to join this program to make it successful and
sustainable. Frieda Si, our ancillary program project
officer has provided more information in this report.

I am pleased to report that our partnership with Cancer
Council Victoria (CCV) has continued to provide cancer
screening education. We have been involved in two
promotional projects during this financial year: Bowel
Cancer Screening and Viral Hepatitis and Liver Cancer
in Priority Communities. The aim is to increase the
uptake of bowel cancer and Hepatitis B screening in the
Chinese community, one of the under-screened
populations in Victoria. Both projects will be completed
in August 2019.

Early this year, with sponsorship from Chinese
Chamber of Commerce of Victoria, we have
established dementia support groups to provide a
supportive environment for dementia sufferers and
their carers to meet, share experiences and learn
coping skills to manage their daily routine.
Unfortunately, we have been facing hurdles in
recruiting clients. Transport and frailty could be
some of the barriers that prevent access to our
services. We will need time to learn, explore, and
develop this service throughout 2020.

QOur office continues to explore new ways to connect
with clients. One of these ways is in the digital
space. We were fortunate to have received a few
grants through Good Things Foundation Australia to
train senior citizens to use their digital devices and
help them better connect with services they need.
Skills to connect with others digitally is attained
through face-to-face interactions in small groups to
gain basic digital skills over a 10 month period.

Keeping active is important in improving wellbeing.
Time for Action, Keep Fit, Body and Soul, a project
funded through the City of Maribyrnong, was so
successful that the participants requested to
continue the group. We have appealed to the Council
to continue funding for this program.

As ever, we continue to be very proud of our day-to-
day services for our community which we have done
over the past 22 years. We have continued to reach
out to Peter MacCallum Cancer Centre Wellbeing
Centre and Box Hill Hospital outpatient clinics to
provide cultural support on a weekly basis to cancer
sufferers and their carers. The visits have gained
recognition from the hospitals as we have assisted
the patients to navigate the hospital’ s different
departments and provide the much-needed support
when they are in a stressful situation.

We are delighted to continue our support in
delivering timely and person-centered services to
family and individuals. We have worked individually
with over 300 individual clients serving over 2000
contacts over the past financial year. We continued
to reach out to client’ s homes, hospitals, and
hospices, providing information and emotional
support, and other practical assistance such as
transport, equipment loans, accessing other services
and even free wigs. A brief snapshot of our client
profile and services are shown in this annual report.



Other support and wellbeing groups continue to build
their own friendships and cohesion which is
wonderful to see. This is an encouraging development
and I would like to give acknowledgement to all our

dedicated group facilitators. Thank you to all of you who have supported
me to make our Charity such a warm and
For the first time, the Society was involved in a meaningful place.

research project. In partnership with Melbourne ) )
Health, we have conducted a research project to Our goal for 2020 and beyond is to continue to
investigate how CCCIS can best provide Advance be a leading support service responsible to the
Care Planning (ACP) and Palliative Care Support to needs of people affected by chronic illness in
Chinese speaking patients. The study will evaluate the Chinese Community. We are small in size
the impact of ACP educational workshops organised but big in heart and achievement.

by CCCIS for over 500 participants over 17
workshops. The research aims to understand the
perceptions and barriers of the provision of palliative
care in this community. The research study was led
by Dr. Aaron Wong, a palliative care physician,
Melbourne Health and VCCC Palliative Care Clinical
Trials Fellow and other researchers. The results are
currently being prepared for publication. In addition,
Dr Wong is one of our medical advisors and has been
supporting us tremendously in the last few years.

Finally, I would like to mention our CCCIS Drama
Group. We have performed a drama, “Say Goodbye to
Hush Hush” at the Doncaster Playhouse and
Sameway Theatre in July and September 2018 to raise
awareness of advance care planning in the Chinese
community. We used theatre as a learning tool to help
people understand death and dying and hopefully
improve uptake of advance care planning. We have
subsequently produced a DVD and uploaded onto
YouTube for people to watch it at their leisure. I
would like to thank all the volunteers who have
contributed their time to make the production of this
production possible.

In closing, may I sincerely thank Jo Lai, the landlord
of our Box Hill Centre as always. I thank our sponsors,
especially Num Poon Soon Charitable Trust, the
Chinese Chamber of Commerce of Victoria and
Oriental Merchant. They have supported us for many
yvears, and we are grateful. Thanks too, to all our
generous individual donors. Additionally. I would like
to thank all our advisors, especially Sue Herbst who
have been helping with our grant submissions, our
visiting hairdresser, massage therapists and the tutors
for our art, exercise and computer programs for their
admirable commitment. As ever, our wonderful
Committee members and volunteers continue to
provide such an important service to our members.
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e very good

e hot long enough
o well done, very informative,

o Thank you, well done,
o Everything is good
o WER
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e Jo is very professional , well done
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Our Volunteer Team

APFREIAAMNZE EHFIF FIRRG T EIT20 2 APIRIBDERL > ATE €D

AFE 1374 6293 50 L& P EG AEH B blde L S fF YR TR

BAFEF MBS FRE S TP E AR EERE SR G E R F SR REFR L (T

AP hFE I BRI L Taf | > R ELLEPhER FPAAAERF TR vl ME
G WP ARBOTE  BRoEd C 2O XEE LB AR IR 0 AL R en-

FoRBRAERA Rt BN R RRIHATE - A PFRRF R Mandy Lee

2018-2019 &1 ¢+ ¥

Lee Mandy (Volunteer Coordinator, Pro Bono)
Au Carson, Cai Jenny, Chan Joey, Chan Kevin, Chong Mimi,
Chun Mackie, Chung May, Dong Samantha, Fei Zhi Ying,
Fung Angela, Fung Winnie, Fung Nicole, He Jenny, Ho Wen-
dy, Ho Louisa, Hui Agnes, Lai Kai, Lau Elsa, Law Candy, ,
Lee Annie, Lee Jacob, Lee Angie, Lee Wing Hong, Li Gavin,
Lo Zion, Lo Winnie, Lu Jo, Lui May, Ong Angela, Poon Jo-
anne, Si Frieda, So Dave, Soon Lai Lin, Szeto Kim Bee, Tang
Yau Fong, Wang Frank(Dr), Wong Portia, Wong Kwok
Keung, Xiang Lili, Xu Mary, Yip Jennifer, Yiu Dorothy,
Yung Lana, Zhang Wanling, Zhao Sharon, Zhou Xiao Ping.
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@Z;ﬂ Q@ﬁ?ﬁ% %ﬁ@ R Our Staff Team

Queenie Lam, Family Support Worker

Dorothy Yiu, Manager (Pro Bono)

- Christina Moore,
Administrative Assistant
(Trainee)

=i Jo Lu, Faily Support Worker/
Home Care Co-ordinator

‘ ~ Frieda Si, Family Support Worker/
EoL Ancillary Service Project Worker

Kevin Chan, oup Facilitator

Jennifer Yip,Bookkeeper

Casual Care Workers ZEIR# T/EAR:

CHAN, Alice; CHEN, Meizhen; CHEUNG, Sau Chi; CHOW, Jason; FUNG,

Nicole; HE, Jenny; LAU, Sheron; LT Eva; LI, Tina; LU, Yanping; PHU, June;
<:> TANG, Vicki; TANG, Simon; TRIEU, Becky: XU, Jing; ZHAN, Jianzhen

<:><:> € B v & Voices af Our Members

o PRBERIMLGREMA—BIA BERARMER

¢ BENAEE-

¢ MEGARERBASELG > LERATE@MS

¢ EMEGAFRBOLFE > MEAY -

¢ AFRLSFHEFRBB X -

¢ FEFF e o

¢ FEARRE - ¥iE -

o HAEBAFTIRS 0 BB

¢ RRATFAXRBRS > HREBEHE— X o

* HAMAEGSRBTRIVA > LRBHBES %%W’%?& o AHET LR A FKL
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= Boroondara
= Casey
= Darebin
Greater Dandenong
® Knox
® Manningham
= Monash
m Other/Unspecified
= Whitehorse

= Wyndham
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Statement of Income & Expenses
For the year ended 30 June 2019

Year 2018/19 Year 2017/18

Income

Grants 66,031.36 5,053.52
Fundraising - Gifts 73,150.93 107,102.40
Fundraising - Contributions 32,256.81 15,170.82
Home Care Service 134,467.79 2,424.71
Other Operating Activities 13,468.95 7,345.50
Interest Received 13,235.97 7,384.67
Membership Fees 636.83 745.44
Gain on Sale of Assets 2,545.45 -
Other/Sundry Income - 1,120.21
Total Income 335,794.09 146,347.27
Expenses

Salaries, Wages & On Costs 236,707.00 107,817.80
Other Staff Costs 3,281.86 -
Volunteer Costs 2,918.18 1,583.54
Administration Costs 4,313.34 699.36
Asset Expenses 6,343.34 3,927.55
ICT Costs 5,405.95 2,969.51
Insurance 9,927.88 2,727.30
Office Expenses 7,672.48 7,656.91
Premises Costs 4,835.12 380.35
Utilities 3,772.21 3,559.07
Staff & Volunteer Meeting Exp 152.72 -
Community Education Expenses 8,729.97 1,657.85
Function Expenses 1,609.34 1,820.02
Fundraising Expenses 1,084.00 1,039.18
Client Support Expenses 84.95 -
Total Expenses 296,838.34 135,838.44
Other Expenses

Transfer to Project Balance 9,261.06 -
Net Profit/(Loss) 29,694.69 10,508.83




Assets

Current Assets

Cash on Hand

Cash at Bank - Unrestricted
Term Deposit

Cash at Bank - Restricted
Accounts Reveivable
Accrued Income
Prepayments

Total Current Assets

Non-Current Assets
Property & Equipment
Accumulated Depreciation
Total Non-Current Assets

Total Assets

Liabilities

Current Liabilities
Superannuation Payable
PAYG Payable

GST Payable

Less GST Receivable
Accrued Employee Expenses
Accrued Travel Expense
Employee Provsions

Grants Received in Advance
Project Balance

Total Current Liabilities

Non-Current Liabilities
Other Non-Current Liabilities

Total Non-Current Liabilities

Total Liabilities
Net Assets

Equity
Retained Surplus

Current Year Surplus / Deficit

Total Equity

Balance Sheet
As at 30 June 2019

Year 2019/18

Year 2018/17

48.06 20.41
63,282.70 360,357.98
541,314.09 250,359.38
7,984.84 -
21,165.93 2,146.89
17,965.25 -
2,806.45 -
654,567.32 612,884.66
38,897.62 119,485.12
(29,056.12) (109,723.25)
9,841.50 9,761.87
664,408.82 622,646.53
4,111.21 59.92
12,375.58 5,943.00
14,217.46 29,149.22
(4,821.30) (1,882.61)
11,892.83 -
196.03 -
9,209.44 =
61,345.89 72,451.07
9,261.06 -
117,592.17 105,720.60
206,986.50 206,986.50
206,986.50 206,986.50
324,774.70 312,707.10
339,634.12 309,939.43
309,939.43 299,430.60
29,694.69 10,508.83
339,634.12 309,939.43
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Cash Flow Statement
For the year ended 30 June 2019

CASH IN FLOW

Grants

Fundraising

Home Care Service

Other Operating Activities
Interest Received
Membership Fees

Gain on Sale of Assets
Other Income

Deferred Income
GST Movement
Total Cash In Flow

CASH OUT FLOW
Payments to Employees and Suppliers

NET INCREASE (REDUCE) IN CASH FLOW

CASH AT BEGINNING OF YEAR
CASH AT END OF YEAR

REPRESENT

Petty Cash

Westpac Cheque 864256

Westpac Cash Reserve 280069
NAB Cheque 1932

Term Depositl (NAB 9307)190922
Term Deposit2 (WP 9492) 190824
Term Deposit3 (NAB 6871)191105
Bank Guarantee (NAB 9151)

Year 2018/19

Year 2017/18

3,264.66 20,224.34
105,407.74 107,102.40
99,330.70 277.82
13,468.95 7,345.50
11,388.77 7,384.67
636.83 745.44
2,545.45 0.00
0.00 1,120.21
236,043.10 144,200.38
48,855.07 279,437.57
(17,870.45) 28,459.39
267,027.72 452,097.34
265,135.80 130,527.65
1,891.92 321,569.69
610,737.77 289,168.08
612,629.69 610,737.77
48.06 20.41
23,176.72 340,727.46
15,691.02 17,430.52
24,414.96 2,200.00
200,595.25 92,649.23
172,228.40 157,710.15
168,490.44 -
7,984.84 -
612,629.69 610,737.77




Not for profit orgavisation dovors:

Chinese Chamber of Commerce of Vic Iwe.
Chinese Women's Association of Victoria
Nuwm Pon Soon Charitable Trus+

REFHX
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Amy Wyiman
Andrew WMcVean
Bernard Yiu
Bovmy Yim
Carolive Chan
Carson's donation box
Chan Kwak Ho
Chiva Phoenix Evterprise Ltd
Ching Wing Szeto
Colin Wing Huwg Yip
Diana Chewng)
Dorotiy Yin
Drama day donation
Fatt Weng Wong
Gieorgia Lim
Grace Ha
Hawah Vin
Helen Chen
Hoi's Trading
James Wong)
Jan Wing Yu
Jave Lan
Joavne Chum Yan
Johmson Poou

Kwai Han Choi
Kai Wal Derek Chan
Kevin Fu
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Kevin Fumg

Koow Jiv Yap

Lai Lin Soow
Lai Wowg)

Lai Yoong Poon
Law Xiao
Leung) Ping Shiu
LiLT
Li Vi Hsin
Lily & Leon Zhou
Lily Zhou & Leon Zhou
Lonie VEE
WMagdaleve Fung

Wargaret Chin

,

”
"AKLE
Chinese Cancer &Chronic lliness /4
R Society of Victoria

Waurice Lee
Melissa Tam
Wyuki Oda Alexnder Moung
Neerim Legal
Oi Mei Yuev
Raymond Lau
Sally than
Samson Yiu
Selina Huang
Sheng Huang
Susie & T. P. Hor
Mau Fong Tang
Towny Xie
TSUM property
Virgivia Tawng
Wav Tin Loo
wei wei
Wen Shev Naish
Wing Kin Ho
Woodwork party
Mooy Poon Lai
Yow Lan Chin
Yu Wei Wei
Mvong Lai
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