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Challenges in keeping up

Many of us who grew up with customer services are
nowadays confronted with the manic pace of digital
technology in our day to day lives. As more government,
health and banking services shift online, many old folks
seem to be left with very few options but to put up with
the hassle. While we have seen many learn skills in
navigating the digital world, many find that learning these
new skills in the digital world is beyond their capacity.
Furthermore, declining memory, poor eye-sight and stiff
fingers are just some of the barriers they have to
overcome in learning digital literacy skills. Those icons,
apps and multiple passwords are like monsters, and
seniors who live alone or without much support from their
family members are mostly affected.

Some seniors will probably have a myGov ID to help
access government departments such as My Health
Record, Centrelink and the Tax Office. But we need to
watch out! The Australian government plans to provide a
single digital ID for all citizens by 2025. How will us old
folk cope with this modern technology?

In order to help seniors cope with the huge digital
change, the Federal Government has committed millions
of dollars to encourage community organisations to run
"Be Connected" programs to help seniors improve their
digital skills. CCCIS has already run such programs in the
past with limited success. Indeed, this is going to be a
long battle. However, many adults still want to learn these
new skills. They simply need ongoing guidance, patience,
and encouragement from their tutors. We all know that
practice makes perfect. Let seniors be aware of the
benefits and keep them motivated. We may be surprised
to find that many may end up tech-savvy one day.
Undoubtedly, the enjoyment of using computers and
smartphones is massive. Things like going online to find
information such as listening to the news, chatting and
sending messages and photos on our smartphone to
keep connected with friends and relatives. We can also
shop online, find apps to help with medication and
exercise, have fun on YouTube - the sky is the limit.

But we mustn't forget that older adults still need face-to-
face human interaction for our health and wellbeing. This
is one of the roles CCCIS plays in the Chinese community.
Being a senior myself, | can feel the pain and challenges
in keeping up with the pace in the digital world. While |
am not a total failure, | am quite resistant to catch up with
the ever-changing technology. Could | continue to fight
the battle in the years to come? Heaven knows.
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CCCIS Offices will be closed for 4 weeks during Christmas & New Year holidays
from 24 Dec 2019 to 19 Jan 2020

All staff members will be back on 6 Jan 2020 ( Mon )
Box Hill Support Group will resume on 21 Jan 2020 (Tue)
Hoppers Crossing Support Group will resume on 20 Jan 2020 (Mon)
Please contact us if you need any support or assistance

BE LM E 5 CCCIS 4 H
Australia Day & CCCIS Birthday Celebration
Tuesday 28/01/2020 11:00am
CCCIS Centre #E B E S EFT

¥4 & Box Hill Office 14 & Hoppers Crossing Office

Hbiik: 784 Station Street, Box Hill North VIC 3129 Hbik: 106 Heaths Road, Hoppers Crossing Vic 3029
Bam: 03 9898 9575 / 8373 4828 Tah: 038714 7197
#E/ABFR: Mon - Fri, 9:30am - 5:30pm PE/ABFRE : Mon - Fri, 10:00am - 3:30pm

Email: enquiry @cccis.org.au Email: enquiry @cccis.org.au






