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Mission & Values

Mission Statement

To alleviate distress and suffering, and sustain the quality of life of people from
a Chinese background who are affected by cancer and or chronic illness

Aims and Objectives

The Society aims to

e provide direct relief and support services and programs to people of
Chinese descent who are affected by cancer and or chronic illness

e deliver information and community education about cancer and or
chronic illness in the Chinese language to people of Chinese descent

¢ advocate for cultural needs of people who are affected by cancer and
or chronic illness
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Committee of Management

Dorothy Yiu OAM JP Carson Au Wanling Zhang Jacob Lee
Chairperson & Founder Deputy Chairperson Hon. Secretary Treasurer
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Mandy} Lee Dr Frank Y Wang Margaret Yung
Committee Member Committee Member Committee Member

Benefactor of Datuk Fook Kim House (CCCIS Box Hill Centre)

Mr K.H. Lai

Advisors

Patron General Advisors
Ms Alice Wong Ms Sue Herbst

Mrs Wina Kung
Financial Advisor

Mr Tony Xie Medical Advisors
. Dr Michael Cheng (Breast & Endocrine
Legal Advisor Surgeon)
ARRRYTHOUS Dr Kevin Siu AM (Neurosurgeon)
IT Advisor Dr Paul Ng (Psychiatrist)
Mr Richard Bradford Dr Aaron Wong (Palliative Medicine

Specialist & Medical Oncologist)
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Chairperson’s Report

Dorothy Yiu OAM JP
Chairperson & Founder

On behalf of CCCIS, | am pleased to present the
President’'s Report for the year ending 31st June 2022.

The Society has lived through yet another year of
ongoing disruption resulting from the COVID-19
pandemic. Despite the challenges, we have continued to
make connections with all our group members and clients
via online platforms and limited in-person contacts,
promoted physical and mental health, and managed all
our projects in a CovidSafe environment. We have also
received RAT kits from the Victorian State Government
that allowed us to test group members when they
attended our group meetings.

| am sure you would agree with me that it is extremely
unfortunate that we could not celebrate our 25th
anniversary in 2021 due to the pandemic. Nonetheless,
we launched our 25th Anniversary Commemorative
Publication CCCIS and Me online. We were fortunate to
have Mr Todd Harper AM, CEO of Cancer Council
Victoria and over 100 attendees attended the online
launch last October.

This Annual Report outlines what we have achieved in
the 2021-22 financial year. Some of our highlights are as
follows:

« With the purchase of umbrellas and a marquee
funded through grants, our parking area has become
an “outdoor café” where we can host our support
group meetings in a comfortable and Covid safe
manner. We have also installed a gate in the front
garden giving us better privacy and a more attractive
frontage.

« We continued our Home and Community Care
Program for Younger People (HACC-PYP) Social
Support Services in partnership with mecwacare. This
partnership project offered online and face to face
social support and outings to isolated and
disadvantaged clients who are under 65 years old.

+ Through our Chinese Meals Free to People in Need
project sponsored by an anonymous foundation, we
continued to deliver free meals to the aged and the
disabled who are unable to prepare meals for
themselves on a short-term basis. This project also
helps service recipients stay connected with the
community. So far, feedback from our clients and the
referral agencies was very positive.

« The Additional Carers Respite project funded through
the Victorian State Government was a nine-month
short-term project (from late November 2021 to early
August 2022) in partnership with cohealth. It was
designed to provide respite support to unpaid carers
in the Chinese  community across Melbourne
metropolitan areas. Care Workers were employed to
provide in-home and/or out-of-home respite for
eligible carers who looked after someone with
complex needs.

» We also completed our four-year End of Life
Ancillary Services project in June 2022 which was
also funded through the Victorian State
Government. | have to thank our project worker
Frieda Si who worked tirelessly in coordinating the
project and the volunteers to provide support to
people with life-limited illness and their carers with
competence and compassion.

« Another successful project we completed was our
gardening project that was funded through Bendigo
Bank, Blackburn South. The aim of this project was
to foster the wellbeing of people who participated in
this program by helping them stay connected with
the wider community, improve physical and mental
health, and learn new skills in sustainable
gardening.

Financial Sustainability

The Society is in a sound financial position at the end of
the 2020/21 financial year, due to the generosity of our
donors, corporate sponsorship and Government funding
including state and council grants. In light of Covid
restrictions, we were unable to embark on many
fundraising activities that normally could generate some
funds to support the Society. Our Treasurer will provide
a financial report to you after my review. On another
note, we have said farewell to Jennifer Yip, our
bookkeeper who resigned in May 2022. We sincerely
thank her for her commitment over the last few years.

IT and Social Media

We were grateful for the expertise of Frieda, our
assistant manager who looked after our IT matters,
including managing our cloud-based database and
platforms, website and some of our social media
channels.

Into the future

Building upon our legacy of being a Chinese
organisation that specialises in cancer support, we will
need to work smarter, focusing and developing what we
are good at. We will also need to keep a close eye to
ensure our services align with our vision and mission.

In closing

Firstly, | would like to thank the Victorian State
Government, corporate and community partners, and all
our donors for their continuous support and generosity. |
sincerely thank Joe Lai, the landlord of our Box Hill
Centre for his enduring support. | would also like to
thank all of our staff and volunteers for their loyalty and
dedication for keeping us staying strong during the
difficult times. Just as importantly, | would like to thank
our Patron, Alice Wong, all our advisors, and members
of the Committee of Management for their individual
contributions. They have continued to work quietly in the
background driving the society forward.
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2021-2022 Support Services
Snapshot

Family Support services

provided to supports provided to over supported
new clients affected clients including their carers patients on palliative care
by chronic illnesses and family members and/or end of life care

staff and volunteers
conducted
appx.
Whitehorse 16%
4 300 + \ Manningham 12%
J

Melbourne 8%

Boroondara 8%

Individual contacts with clients Knox 5%
(face-to-face and remote) — Monash 4%

delivered hosted

s=—
27

@ 7,085+

free Chinese meals and community education
emergency food-packs to sessions (online)
people in need

On

Top 6 LGA (Service recipients)
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volunteer§ and provided ra
staff provided , |) o000
1,852.5 1,039.5
2 hours hours
_5 ; of in-home and out-of- of wellbeing supports
— home carers respite to clients with the Home and Community Care
— g Program for Younger People (HACC PYP) in
/j( supports partnership with mecwacare
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End of Life Ancillary Services
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During the year of 2021-22,
together we supported

supported 188 clients
conducted 734+ client contacts
have 27 volunteers supporting the program

CCCIS End-of-Life Ancillary Services project supported by During the 2021/22 FY
the Victorian State Government aims to improve the quality
of life of individuals with life limiting illness who are being

i No. Of Famili
cared at home and their families/carers from Chinese Family Support 0O PR
speaking communities across metropolitan Melbourne, End-of-Life Support
through a range of practical support services provided by (incl. cultural & emotional support, funeral 51

. % related support, grief and bereavement support)
staff and trained volunteers. During the last four years of
funding period, together we supported over 500 individual Advance Care Planning/ 29
clients, including patients on palliative care or end-of-life My Farewell Wishes
care as well as their carers and family members. ;
Family Support overall 137

We have always been grateful to be given this funding
opportunity to further build up our volunteer team and
strengthen the capacity of the Society. Throughout the
funding period, we followed our development strategies
and established the program with a sustainable mindset, Eastern Palliative Care 32.5%
being able to recruit and maintain a bank of volunteers,
improve our online training portal and develop training
resources, and establish good relationships with
healthcare providers and community organisations.

Top 4 Referral Sources

Self-referral 18.6%
Peter MacCallum Cancer Centre  14.9%

Mercy Palliative Care 9.0%
Therefore, although the funding period is over, we will
continue providing the ancillary services to people of
Chinese-speaking background who are on palliative care
and/or end-of-life care as well as their carers and family
members across Melbourne metropolitan areas.

As always, | would like to thank all our past and present Over the last 4 years | "O:Ofclients
team members who had assisted the program during the
last four years, and would like to express my sincere

supported

gratitude to all the referral organisations for their trust and 2018-2019 FY 86

support along the way. 2019-2020 FY 127
2020-2021 FY 101

Frieda Si

Project Worker 2021-2022 FY 188

End-of-Life Ancillary Services
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Chinese Meals Free to People in Need
Program
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In 2021-22, CCCIS has been continuously funded by the overseas anonymous foundation to
provide Chinese free meals to people in need. The aim of this project is to deliver free meals to
the aged and disabled who are unable to prepare meals for themselves on a short-term basis. It
also provides respite to senior carers who need a break from cooking. This project also helps
service recipients stay connected with the community through meals delivery.

During the 2021-22 financial year, together we

supported 193 clients

delivered 6,077 + Chinese meals

have 14 active program volunteers
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Gardening Capacity Building Program
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Through this program, we have rejuvenated the vegetable
patches in our centre and bought self-watering planters, pots,
soil and fertilisers to grow vegetables for the Centre’s meals
program and fundraising efforts. We also participated in
multicultural festivals to raise awareness of sustainable
gardening and shared gardening skills via meetings and chat
groups. Although this project was finished, we will continue

this program to benefit more people in the community. H O p I

B R, HMEIE® Box Hill it B HME T35, CCCIS GARDEN
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HEFREZEEH, TEBR EEBZNREFSFHARIZE
MIREZKEE. BMEEEERE &N, BRFIRERERE
HERZFETENAL.
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Community Education Sessions

—4:‘] In 2021-22, we hosted

D: |
P33 | gé_ 2 7 sessions of online community

education sessions covered a
broad range of health related
topics.

CCCIS would like to thank all the guest speakers who kindly presented the above seminars to our
members and clients on a pro bono basis. We really appreciate your time and support.
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Support Groups

In 2021-22, CCCIS continued hosting the following support groups across Melbourne
metropolitan areas, combined with face-to-face gatherings and online meetings.

Cancer Support Groups

OBox Hill Weekly Cancer Support Group:
O Facilitators (Cantonese & Mandarin): Dorothy Yiu (Pro bono) & a staff member

© Box Hill Mandarin Cancer Support Group:
O Group Leader: Jenny He (Volunteer)

OBox Hill English Cancer Support Group:
(O Group Leader: Mimi Chong (Volunteer)

OFootscray Cancer Support Group (Cantonese):
O Group Leader: May Lui (Volunteer)

OSpringvale Cancer Support Group:
O Group Leader (Mandarin & Cantonese): Angie Lee (Volunteer)

OCancer Support Group @ Wellbeing Centre Peter MacCallum Cancer Centre
O Group Leader (Mandarin & Cantonese): Frieda Si

Chronic Illness Support and Wellbeing Groups

QHoppers Crossing Senior Wellbeing Group:
O Facilitator (Mandarin & Cantonese): Candy Law (Volunteer)

OParkinson’s Disease Support Group:
O Group Facilitator: Jenny He (Volunteer) & Debbie Wan (Family Support Worker, from Jan 2022)

Q© Dementia Support Group:
O Group Leader: Elsa Lau (Volunteer, until Feb 2022),
Debbie Wan (Family Support Worker, from Jan 2022)

OBox Hill Gardening Wellbeing Group
funded through Bendigo Bank Blackburn South

Seniors Fitness & Active Groups

OBox Hill Chinese Dancing Program
O Facilitator: Jiulian Fan (Pro bono)

O Box Hill Fitness Program (until Dec 2021)
funded through VicHealth

OWyndham Fithess Program (until Dec 2021)
funded through Wyndham City Council

CCCIS | 2021-22 ANNUAL REPORT 1



Our Volunteers

PEE BEANRIEIHEN TR, RMZIENTESHISISEMHET.
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Mandy Lee
Volunteer Coordinator (Volunteer)

List of Volunteers
(01 Jul 2021 - 30 Jun 2022)

Alice Chan Jackel Lo May Chung Van Nhi Phung
Angela Ong Jacob Lee May Lui Wanling Zhang
Angie Lee Jenny He Meng Kiok Lai Wendy Ho
Annie Lee Joanne Fung Mimi Chong Wing Hong Lee
Ben Hui Joey Chan Muoi Tran Winnie Fung
Bo Bo Lau John Ma Mylien La Winnie Lo
Candy Law Kim Szeto Pinky Tai Xiao Ping Zhao
Carson Au Lai Lin Soon Portia Wong Yau Fong Tang
Choon Sen Soon Li Li Xiang Pui Fun Cheung

Dorothy Yiu Lily Wong Raymond Pau

Elsa Lau Mackie Chun Rosanna Hung

Feby Lee Mandy Lee Stephen Wong TI_' N K
Frank Wang Margaret Yung Sylvia Leung

Hoi Kwai Cheung Mary Xu Terry Fok yo

B9 E

H2022% 28 8%, HEER
%] Volunteer in Christ B9
B, kB HEET
Louis Cheuk, Kwong Keung
Kong, Steve Cheung, Henry
Tsang # Ming Chiu Choy %
EMEaTHE. €@, &
. HREHEBINIE, Fib
KRSt fIAEMCEE TR
D HEGFK, MANEHL
HEMMWEBEEE—(EEEE
ZeMBEIRIE, SR
) S
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Our Staff

List of Staff

(July 2021 - June 2022)

Manager: Dorothy Yiu (Pro bono)

Assistant Manager: Frieda Sl (part-time) Carer Respite Support Workers
(Casual)

Family Support - Social Workers Benson LIN

Frieda Sl (part-time, End-of-Life Ancillary Support) Franky HOU

Debbie WAN (part-time, since Oct 2021, Fiona XIA

full-time, since Jan 2022) Jenny HE
Jieyi LIU

Project Administrators Lulu ZHANG

Jennifer YIP (part-time, until May 2022) Sheron LAU

Candy LAW (part-time, until Dec 2021) Simon TANG

Account/Bookkeeping Social Work Interns

Monash University:
Jeff LEONG, Martha CHOR

Exercise Program The Chinese University of Hong Kong:

Jennifer YIP (part-time, until June 2022)
Yvonne YUEN (from May 2022)

Fitness Instructor: Alice ZHANG (until Mar 2022) Chun Kui WAN, Melody HO
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ACKNOWLEDGEMENTS

We thank everyone and all the organisations that have supported CCCIS financially this year.
With your generous support, CCCIS is able to continue the level of services we provide to
our clients, carers and their families. We are most grateful for this support and encourage

members of our community to help us in any way they can.

List of Donors

Angie Yuk Lee Jason Hendrik Pinkster Sheng Huang

Anne Tsiang K Luong Wai Yin Yuen

Anny Wyman Kai Wai & Yuk Chu Chan Wan Hoi Candy Law
Carly Wong Katherine Louise Heba Wanling Zhang
Clara Cheng Kim Lian Goh Wee Ang

Diana Cheung Lai Lin Tham Weng Wai Wong
Dorothy Yiu Lee Ays Yee Man Louie

Elias Dinham Cuong Tran Margaret Chin Yi Qun Liu

Fatt Weng Wong Megan Poon Yun Fun HUI

Foon Lai Ng Mei Wang BARB T+
Gabrielle Lowe Mona Leung

Georgine Lim Qinghua Zhu and other anonymous
Guat Hiang Teh Queenie Lam HBRBH

Gurdev Badhesha Raymond C Lau

Hui-Fen LIN lris Robert Toth

Hui-Fen LIN Iris' Grandma Sally Chan

Jane Hai Kung Samson Yiu

Businesses & Organisations

Bendigo Bank Blackburn South Fundraising Activities

Cancer Council Victoria
China Merchants Foundation
China Phoenix Enterprise Ltd
Flamingo Hearts Pty Ltd

K & A Fung Investments Pty Ltd
Opalgate Foundation
Oriental Merchant Pty Ltd
RPDW Pty Ltd (T/ RMHedge)
The Fung Family Trust
VicHealth

Victorian State Government
Wyndham City Council
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Financial Reports

Statement of Profit or Loss and Other Comprehensive Income

For the year ended 30 June 2022

Revenue
Interest Income

Total Revenue

Expenses

Administration Charges
Community Education Expenses
Depreciation Expense
Electricity, Water & Gas
Function Expenses

Insurance Expense

IT Expenses

Meeting & Functions Expenses
Minor Assets Purchased

Motor Vehicle Expenses

Office Expense

Other Expenses

Other Staff Costs

Payroll Expenses

Program Expenses

Rent and Council Rates

Staff Amenities

Volunteer Expenses

Total Profit for the year

Other comprehensive income for the year, net of tax

Total comprehensive income for the year

2022

$
438,449
1,518

439,967

(747)
(1,228)
(2,941)
(2,553)

(396)
(3,604)
(3,419)
(1,550)
(6,959)

(105)

(170,145)

(26,334)
(427)

(1,752)

217,807

217,807

2021
$
624,215
2,286

526,501

(5,022)
(410)
(2,975)
(2,306)
(977)
(5,337)
(6,044)
(2,696)
(768)
(774)
(5,096)
(4,5686)
(294,177)
(16,877)
(412)

(2,958)
175,106

175,106
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Financial Reports

Balance Sheet
As At 30 June 2022

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Trade and other receivables
Other financial assets

Other assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Property, plant & Equipment

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

LIABILITIES

CURRENT LIABILITIES
Trade and other payables
Provision-Annual Leave

Contract Liabilities

TOTAL CURRENT LIABILITIES

TOTAL LIABILITIES
NET ASSETS

EQUITY
Meals Reserve

Kitchen Reserve
Retained Surplus

TOTAL EQUITY

2022 2021
$ $
343,249 202,113
7,805 9,892
546,911 545,571
3,597 3,535
901,562 761,111
14,761 11,979
14,761 11,979
916,323 773,090
8,127 11,097
16,941 16,236
48,900 121,210
73,968 148,543
73,968 148,543
842,355 624,547
72,813 63,938
50,000
719,541 560,609
842,354 624,547
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Financial Reports

Statement of Changes in Equity
For the year ended 30 June 2022

2022

Balance at 1 July 2021

Surplus for the year
Transfer from retained earnings

to reserve accounts

Balance at 30 June 2022

2021

Balance at 1 July 2020
Surplus for the year

Transfer from retained earnings
to reserve accounts

Balance at 30 June 2021

Retained Meals Kitchen
Earnings Reserve Reserve Total
$ $ $ $
560,609 63,938 - 624,547
217,807 - - 217,807
(58,875) 8,875 50,000 -
719,541 72,813 50,000 842,354
Retained Meals Kitchen
Earnings Reserve Reserve Total
$ $ $ $
449,441 - - 449 441
175,106 - - 175,106
(63,938) 63,938 - -
560,609 63,938 - 624,547
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Financial Reports

Cash Flows Statement
For the year ended 30 June 2022

CASH FLOWS FROM OPERATING ACTIVITIES:
Receipts from donors

Interest received

Payments to suppliers and employees

Net cash provided by (used in) operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of Property Plant & Equipment
Proceeds from sale of Property Plant & Equipment
Net proceeds/purchases of other financial assets

Net cash provided (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Net increase (decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of the period

2022 2021
$ $

366,719 513,351

1,518 2,286

(221,790) (423,199)

146,447 92,438

(5,311) (8,394)

- 4,545

. (545,571)

(5,311) (549,420)

141,136 (456,982)

202,113 659,095

343,249 202,113
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How you can help us

FINANCIALLY: VOLUNTEERING:

Your generous donations, no matter how bigor CCCIS is proud of having a group of
small, will help us continue to support our dedicated volunteers who not only make a
Chinese community by providing the much-  difference to our clients and their families, but
needed support services to people facing a life-  also make CCCIS a safe and welcoming place
threatening illness and their families and friends.  where people feel supported and have a
sense of belonging.
Our services (except for Home Care Services) are
provided free of charge. You will be helping us  To find out more or to join our team, please

to provide supports including: contact us through:
» Social Work W: https://cccis.org.au/volunteer-with-us
» End-of-Life Practical Support T: 03 9898 9575

e Grief and Bereavement Support/Counselling E: enquiry@cccis.org.au
e Chronic Illness Support Groups

e Community Education and Resources

e Equipment Loans (e.g. walker, wheelchair)

e Trained Volunteers

* Transport Support

* Meals

s Wigs

* Others

Chinese Cancer and Chronic lllness Society of
Victoria Inc. is a charity registered with the
Australian Taxation Office as an Income tax
Exempt organisation. All donations over $2 are
tax deductible.

@SChmese Cancer & Chronic lliness Society of Victoria f,,-;";;_xi_cg C"q‘ 784 Station Street, Box Hill North VIC 3129
3 (&1 ) \) T: 039898 9575/03 8373 4828
v \\\Q.,/ E: enquiry@cccis.org.au
A Volunteer-based Charity N/ www.cccis.org.au

ABN 88 500 858 142
Chinese Cancer and Chronic lliness Society of Victoria Inc.



