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President’s Report

AT

Dorothy Yiu OAM JP

| am pleased to present the 2017-18 Annu-
al Report of the Chinese Cancer and
Chronic lliness Society of Victoria
(CCCIS).

This has been a landmark year for us: we
launched our new charity name and start-
ed our Home Care service. As ever, we
continue to be very proud of our day to day
work and service to our community which
we have done over the past 21 years.

Over these decades, our focus has been
focusing on cancer sufferers and
their carers. But we have now expanded
our charity’s scope to serve those who are
affected by other chronic illness-
es. We have incorporated the work of our
sister charity, the Chinese Chronic lliness
Foundation, and changed our legal name
to become the Chinese Cancer and Chron-
ic lliness Society of Victoria Incorporated.
In a nod to our heritage and our original

mission, our Chinese name, "¢E&Er4Ea"
remains the same. Mr. Tsebin Tchen,
Commissioner of the Victorian Multicultural
Commission, formally launched our
new name in January 2018 at our Australia
Day cerebration party. Guests from various
agencies including the Peter MacCallum
Cancer Centre and other palliative care

Australia Day Party
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this

services attended commemorative

event.

Another milestone was the establishment
of the Society’s home care service. In part-
nership with the Brotherhood of St Lau-
rence, we embarked on this service after a
few months’ rigorous planning. As an in-
dependent contractor of Brotherhood of St
Laurence, we will provide home care ser-
vices for their Chinese speaking clients
who have been approved for an aged care

package. CCCIS Home Care Service — #F

& > was officially launched in April
2018. One of our staff, Jo, has taken on
the responsibility to oper-
ate this program. We will need time to
learn, explore, and develop this side of our
service, and I'd encourage people to talk to
Jo about this new exciting service.

| Westpac Bank presentation |
: -

Mac-

Peter
Callum Cancer Centre (PMCC) and Box
Hill Hospital remains a vital part of our sup-
port service. We are very lucky that we
have been funded through Westpac
Bank and Num Pon Soon Charitable

The outreach work at



Trust to continue our support to cancer

sufferers at the hospitals. Thanks to our
staff, Jo and Frieda, for their devotion to
meeting the needs of our clients.

- T
Bendigo Bank Presentation & |
|

Educating about Advance Care Plan-
ning is still a major focus for the Society.
Earlier this year, we successfully at-
tained a grant through Bendigo Bank to

continue this important work. The
main objective of the grant is to deliv-
er seminars in raising awareness of the
sensitive issue of death in the Chinese
community. While there are recognised
hurdles in talking about death and dy-
ing in our community, we strived to ap-
proach many senior centres to raise
awareness of the new legislation, Medi-
cal Treatment Planning and Decisions
Act 2016. With the grant, we have updat-
ed our Farewell Wishes Booklet and
printed 3000 copies each in Mandarin
and Cantonese.

We have continued to think of creative
ways in getting out our messages. At
CCCIS we have a lovely tradition to use
drama to talk about life issues. We pro-
duced a comical skit, Say Goodbye to
Hush Hush, to encourage people to think
about their farewell wishes from different
perspectives. Thanks to a team of dedi-
cated and passionate volunteers in pro-
ducing the skit. They rehearsed tirelessly
over the past few months to perform this
humorous but very important skit this
year.
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Peter M’a‘c\Callum Cancer Centre
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| am pleased to report that our partner-
ships with organisations such as Peter
MacCallum Cancer Centre (PMCC) and
Cancer Council Victoria (CCV) in provid-
ing cancer support and development of
resources in the Chinese language con-
tinues. Over the past financial year,
we secured a small grant from PMCC to
run a survivorship project called On the
Road to Recovery. We also assisted
CCV to produce a Bowel Cancer
Screening video. CCV also funded us a
woodwork project to engage male can-
cer sufferers to involve more at
CCCIS. While there was a only small
group of participants, they reported that
it was enjoyable and that they felt they
had achieved something. The Group
also attended Sunday markets to show-
case their masterpieces.

On a more exciting note, we have
been successful in obtaining grants
and contractual jobs from the Victorian
State Government and other not-for-
profit agencies. We were very fortunate
to have been funded a 4-year grant
through the Department of Health and
Human Services (DHHS) to deliver a
range of client focused support services
to individuals with life-limiting illnesses
from Chinese speaking communities
across metropolitan Melbourne
(currently available in Eastern and South
Eastern suburbs only). This is the first
time that CCCIS has received a long



term grant. This service will be delivered
by trained Chinese speaking volunteers
and are designed to support individuals
to be cared for at home. Frieda will co-
ordinate this project over the next four
years.

We also provided computer and mobile
phone training to our members
which was made possible through a one-
off activation grant from Good Things
Foundation - Be Connected Network. It is
pleasing to see more older people use
the mobile phone to make connections
with their family and the outside world.

v.""

Our Support Centre in Box Hill remains a
much loved sanctuary of respite, fun and
hope. The weekly Box Hill support
group and the Mandarin Group
have attracted a lot more Mandarin
speaking cancer sufferers. We also run a
Parkinson’s Disease Support Group once
a month for Parkinson’s Disease suffer-
ers and their carers. On the whole, all the
groups reported that the members have
enjoyed each other’s friendship and sup-
port which is wonderful to see. This is an
encouraging development and | would
like to give acknowledgement to all our
group leaders.

We are delighted to continue our support
in delivering timely and personal-
ised quality services to family and individ-
uals. We have worked individually with
over 220 clients serving over 2000 con-
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tacts in this past financial year. We con-
tinued to reach out to client’s homes, hos-
pitals, and hospices, providing infor-
mation and emotional support, and other
practical assistance such as transport,
equipment loans, accessing other ser-
vices and free wigs. Our ongoing social
work and counselling placement students
have helped us cope with some of our
workload. A brief snapshot of our client
profile/services is shown in this annual
report, describing therange of services
we delivered.

In closing, may | sincerely acknowledge
all the volunteers, some of whom are can-
cer survivors themselves, our massage
therapist, hairdresser, art, exercise and
computer tutors for
their admirable commitment. They have
generously donated their time to come
and serve our members and give them
the comfort they need. Additionally, |
would like to thank Num Pon Soon Chari-
table Trust and Oriental Merchant Pty
Ltd. for their ongoing support, and all
our generous individual donors. Lastly, |
would also thank all the advisors and
committee members. Sadly, Kevin-
Liu, our Treasurer, decided to step down.
| wish to extend my personal thanks for
his tremendous support and contribution.
Thank you, to all of you who have sup-
ported me to make our Charity such as a
wonderful place to be a part of.

While 2017-18 has been a hectic year of
major achievements along with tremen-
dous effort, our goal is to continue to be a
leading supportive service responsible to
the needs of people affected by chronic
illness in the Chinese Community.

3 I g

Together we share
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CCCIS provides a lot of good services to the patients and their family
members. These warm and practical services are very useful for them
especially during their critical time. Ivy

Thank you for giving me this opportunity when every door was closed.
Thank you for your guidance and sharing with me your experiences. |
have learnt much from you!

Wishing you good health and joy as you continue to make a difference
in people’s lives! Evangeline (Placement student)

j=\

I want to thank you for supervising and supporting to our students dur-
ing their placements at CCCIS this year. I acknowledge the demands
of supervising Masters of Social Work students in addition to your daily
commitments and the University greatly appreciates it. Both students
have satisfied the requirements to pass the fieldwork subject. It was a
pleasure working with you as the UPT.

. Michelle (University of Melbourne) ~
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Chronic Illnesses Awareness Day 2017
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Seminars and Workshops
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Grants and Partnership Programmes

A.  Victorian Comprehensive Cancer Centre (VCCC)
“On the Road to Recovery ” Completed in April 2018

After 18 months’ planning and imple-
mentation, this project was eventually
completed. 2 education forums for
Cantonese and Mandarin-speaking
cancer survivors and their carers
which provide an opportunity for in-
creased awareness of post treatment
information for the Chinese communi-
ty were delivered in March this year.
Over 70 people from various hospitals
attended the program. Some of the
participants have attended this kind of programs for the first time.

Launch at Peter MacCallum Cancer Centre April 2018

On the Road to Recovery audio and video resources were produced for cancer sur-
vivors in Mandarin and Cantonese. Our Staff was involved in the production of the
video that involved recruitment of guest speakers and being interviewed.

Link to the video: https://www.petermac.org/languages/chinese

B.  Connected Communities Melbourne and Community Enterprise
Foundation (Bendigo Bank) Advance Care Planning Project

CCCIS has in the last 5 months visited 18 community groups and talked to over 500
people about the importance of preparing one's advance care plan (ACP). About 50
-60% participants said they will complete the form within 12 months after learning
about advance care planning. Some participants did comment that the process was
quite complicated. We also have produced a short video about ACP in Mandarin and
Chinese as an additional tool to help people understand the reason for writing down
their farewell wishes.

CCCIS advance care planning booklet - My Farewell Wishes has been revised. It is
available for people who would like to obtain a copy.
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C.  Bowel Cancer Screening Video Project (Cancer Council Victoria)
Completed in June 2018

Our role in this project was to recruit a Mandarin speak-
ing GP and a local bowel cancer survivor for the produc-
tion of a bowel can-
Bowel screening could save your life (Mandarin cer Screening VideO,
gaaeeel video check all related
translated materials,
assist CCV in organ-
ising the taping of
the video, help with

promotlon t hrough .| One of the Society’s members was
social media and radi- | .. “star in the video.
os and evaluated the

video

Vs

Link to the video:https://www.youtube.com/
watch?v=vL4KQ2CWIVg

D. Good Things Foundations Activation Grants Digital skills Project

We were funded through Good Things
Foundation - Be Connected Network, to
implement a project in helping older
Australians thrive in a digital world. Our
objective is to support 30 seniors to de-
velop their digital skills over a 10 month
period.

We run Mandarin and Cantonese classes on a
weekly basis and currently over 21 students
have been registered. Dave So and PS Leung
are our tutors.




16

¥ BE BAETT

Fed gen S BRE R
F 1By R E -
et o) S R
LERw- BARI MR
BLFNT Lo BRT N
R R iR
EAMPREINLALE
B -FF w2k 21
Bl B A&hT
103 252 « APHZ
#op meniE gl §e g
Rfiu Pahd g 23
AN SEY - Regt ot
o Ak L thp 2 o

{ f ® & # & Springvale

# & 5% 4 Angela Fung
0 5w BAEY
+ = 11:00-7 = 1:00

Support Groups & Interest groups

' A% 2A#FE BoxHil
i £ 1 gvL % Dorothy Yiu

—*
_}-

R 8- F = 10:30-7 = 2:30
CCCIS Box Hill ¢ *7

>3 Winnie Lee

# % & English

+  Mimi Chong
&1 K- RBRY

+ = 11:00-7 = 12:00

CCCIS Box Hill ¢ *t

)

¥ i 3% 2 Mandarin
D @% B Jenny He

¢ £ 12:00- = 2:00
CCCIS Box Hill ¢ *r

. : Irene Li/May Lui
1R -BEI
™ = 2:00-4:00
Footscray B Z 4




I it £ 83k it 2 § "9FL Mobile Phone & Computer Class
. 38 = & 7 (Wednesday & Friday) 10:30am—12:30pm

Iﬁ%%ﬁ“kﬁ? '
R NEEYE S
Il PS Leung % ‘
Dave So ##: ¢ R
ST T

I%M%ﬁo

kg5 e : ¥ 3 220 :
Wood craft workshop I Stretching exercise Class
o % ¥ 7 10:00-11:00am
LRSR "4 %47 Lily Ong Jci  # § B L0 0 »
e I B B4 b D AR 10 % o
Rk
a,fe 0T =
P g T I
LR o =
oA 1 @l =
& |

% 7L Drawing class % # 7 (Friday) 12:40-2:45pm
d HpF Jenny Wong k4% B R EY Fh DA AP TR Io N o




B #EH

Recreational Activities

#74 ¢ 4 &7 Bendigo Outing 11/11/2017

e B i e SR T R - 8T . 3

A ERATE
Moon Festival Party
23/9/2017

¥ pE% B € Christmas Party
St Scholastica’s community Hall ~ 16/12/2017
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Memorial Day
31/3/2018

h ¥ o~ eRiE R
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: Woodwork exhibition
15/6/2018

# 32 & Mother’s Day

Boxhill Salvation Army Hall
5/5/2018

B AT WA SRR Y N

Chinese New year Australia Day & CCSV birthday
20/2/2018 30/1/2018
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4 & enid 3L Relay for life
East Burwood Reserve 18-19/11/2017
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Drum Along Performance

Fe@i sty g # ¥7F§ Lion Dance at Peter Mac Hospital
Manningham Council
Chinese New Year Festival 374 ¢ ey 3
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Daffodil Day25/8/2017 Bunnings Chinese New Year Stall
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Fundraising Activities

RERETEE Mother’s Day Raffles
(5 3,500)
2018 EFERTROL WA

2018 Chinese Cancer and Chronic lliness Society of
Victoria (CCCIS) Mother’s Day Fundraising Raffles

&1 WinnieLo % € f #& %
F WEILIRFE (S 900)

Facial Treatment
provided by our
. volunteer
Winnie Lo
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($2,000)
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#r4 ¢ i Lion Dance Team
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» F J‘f YPRF3 €114 The people who serve us

A ing 1 B

Our Volunteer Team

2017-2018 £ 1 L H

Au Carson, Cheung Barry, Chong Mimi, Chun Mackie, Fei Zhi Ying, Fung
Angela, Fung Winnie, He Jenny, La My Lien, Lau Elsa, Lee Angie, Lee An-
nie, Lee Mandy (volunteer co-ordinator), Lee Wing Hong, Lee Jacob, Liu
Kevin, Liu Helena, Lo Zion, Lo Winnie, Lu Jo, O'Hoy Sue, Ong Lily, Phan
Li, Quang Quyen, Stanley Shi, Si Frieda, So Dave, Soon Lai Lin, Szeto
Kim Bee, Wang Frank, Wong Portia, Wong Kwok Keung, Wong Wanda,
Xiang Lili, Xu Mary, Yip Jennifer, Yiu Dorothy, Yung Lana, Zhang Wan-
ling, Zhao Xiao Ping
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2/12/2017 &1 3R p
#1 HelenaLiu 3 & £1 3

FHBEEER

MR B oo

Our Staff Team @ P E L 2

. >k Lauren Liu, Federation University
| ¥ May Lui, Deakin University

= % Mika Lo and Crystal Chen, Melbourne
| University

= X Evangeline Chen, Monash University

www.cccis.org.au

Jo Lu, Wanda Wong (resigned in January 2018),
Dorothy Yiu, Frieda Si
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Our placement student
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Drama “Say Goodbye to Hush Hush”
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Service users’ Snapshots
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m sufferer F#

= carer R

Service Userx = Xa 71

Gender 45

80 and over

Age FHRER




Marital Status JEHHHAS

Divorced Bi1E

Married E1§

77.3%

Single B85

6.1%
NA REH
11.6%

27

Language (£

I

& Mandarin 85 EHE

4.4%
C

& English 853548

8.8%

1.1%

Mandarin &35

Mandarin EifikE

5
L]

o
27.6%

English 288

31.5%

English 2548

25.4%

NPC JIEN

R MR

Cancer Types J it 1@ 28

Breast FLARSE

@ Leukemia B335

@ Breast JLEE

@ Salivary Gland cancer CI7KBR7%
@ Ovarian SRR

@ Cervical FEHE

@ Prostate AIFIARHE

@ Thyroid B RERSE

@ Lung Cancer Biifi

@ HftBMERA

® Bowel 578

@ Cholangiocarcinoma AR 1
@ NPC BIBfE

@ Stomach B

@ Lymphoma HEE

® cervical FETE

@ Tongue il

@ pancreatic FRARE

@ Kidney Can B

@ Breast FLARME & R EMRR
@ Liver FFi

@ Kidney Cancer B
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Service Types fRFFAE

Equipment/wigs 8 /B8
1.5%
Others Hfth

1.7°

Contacting other service providers 53t

9%
P&

5.6%

Counselling ¥
2.1%

Missed call KIZWE

2.5%

Emotional Support #3215

52.4%
Provide information & resources $2{tf BRAM
29.2%
- —
Residence 1ffi[&
Yarra Banyule
5% 1.0%
Wyndham
4.5 10.6%
Boroondara
3.0%
Greater Dandenong
3.5%
Greater Geelong
23.7% 0.5%
Whitehorse Kingston
2.5%
Knox
MONASH 71%
0.5%
Marybyrnong
1.0%
Glen Eira
1.0%
Darebin
1.5%
Casey
2.0
Whittlesea Manmn4ghaan
2.5% 41%

1.0%
Moonee Valley

1.5%
Monash

9.6%

Monash Maroondah
2.0%

3.5%




29

4
PAFCIE %\ o ance sneer
%EEmE

As at 30 June 2018
Year 2017/18 Year 2016/17

Financial Report

CURRENT ASSETS ##h&eE

Cacsh on Hand EF& 20.41 27.86
Cash at Bank #1780 360,357.98 25,271.06
Term Deposit FEEFET 250,359.38 263,869.16
Accounts Receivable FEUZIEsT 2,146.89 -
GST Receivable FEUTEETR 1,882.61 1,876.47
Total Current Assets FEEESET 614,767.27 291,044.55
FIXED ASSETS [B{FEHE
AtCost B & 119,485.12 116,567.44
Less: Depreciation & : E5H378 109,723.25 105,795.70
Net Value 2 & 9,761.87 10,771.74
TOTAL ASSETS SN 624,529.14 301,816.29
CURRENT LIABILITIES Ci@ires{#
Accounts Payables FEfTIERT 702.00
Grants in Advance - DHSS Grant 2018-19 68,995.50 -
Grants in Advance - Bendigo Grant 3,455.57 -
Superannuation Payable 59.92 -
PAYG Payable 5,943.00 -
GST Payables E{TEE 29,149.22 683.69
107,603.21 1,385.69

NON-CURRENT LIABILITIES FER®ies &

Accured Expenses fETHET - 1,000.00
Grant in Advance - DHSS Grant 2019-22 206,986.50 -
206,986.50 1,000.00
NET LIABILITIES £i{fis 314,589.71 2,385.69
NET ASSETS RSN 309,939.43 299,430.60
EQUITY
Reserves EfEEES 299.430.60 335,757.46
Net Surplus HEFZH 10,508.83 -  36,326.86

309,939.43 299,430.60




WA %
For the year from July 1, 2017 to June 30, 2018

INCOME A : Year 2017/18 Year 2016/17
Cash Donations ¥ & 8" 96,892.20 38,209.00
Fund Raising Income &t 10,210.20 9,428.40
Fund Raising Sales &% 7,345.50 3,114.40
Bendigo Grant U\ 5,053.52 -
Grants & Sponsorships 15,170.82 10,273.13
Interest Received #|BUL A 7,384.67 6,620.84
Membership Fees 745.44 363.63
Home Care 7\ 2,424.71 -
Other Income {4 1,120.21 -
Total Income A& 146,347.27 68,009.40

LESS: Fund Raising Expenses &5 1,039.18 43.60

GROSS PROFIT £ #| 145,308.09 67,965.80

LESS: EXPENSES

Bank Charges & Interest $R7EFRFE 10.00 -

Home Care Expenses 3,335.85 -

Commumity Education 1 EZ3& 1,557.85 1,676.57
Depreciation for Office Equipments #2&iFi 3,927.55 3,115.42
Welfare Assistance (ZH#EED - 4,000.00
Cleaning FEEFE 118.18 -

Electricity, Water & Gas /K ESEE 3,559.07 3,340.75
Fees & Subscriptions EfREASER 263.10 55.80
Fund Raising - Concert sni# 3 - 1,000.00
Bendigo Grant B3 5,053.52 -

Insurance E§ 2,727.30 2,980.35
Internet ERFBIE 1,356.36 126.09
Meeting & Functions Z&EES) 1,661.01 2,877.43
Program Expenses 159.01 -

Postage & Stamps SR EERF 54.54 131.81
Printing & Stationeries EIFIEE 1,139.43 1,821.19
Promotion F& 359.93 -

Rent/Council Rates &/ FEF=E 380.35 375.50
Repair & Maintenance EERFES 610.72 -

Staff / Volunteer Amenities 680.52 653.19
Sundries BETH 66.33 874.79
Telephone & Fax expenses BERER 1,613.15 2,386.52
Training ¥E¥& & - 1,160.90
Travelling Reimbursement EFZRERES 1,583.54 1,874.22
Wages & Salaries 94,578.54 65,005.34
Superannuation 8,997.36 5,791.46
Workcover 906.05 806.93
Sub-Contractor 100.00 4,238.40
Total Expenses BfiXHiast 134,799.26  104,292.66

NET PROFIT 3 #] 10,508.83 - 36,326.86




Chinese Cancer & Chronic liness Saciety of Victoria
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AOD3 7275) ABN BBS00B58142

Statement of Cash Flows

For the year ending June 30, 2018

CASH IN FLOW;

1 Cash Donations FH&#HE3T
2 Fund Raising Income &3t/
3 Fund Raising Sales &5
4 Bendigo Grant U\
5 Grants & Sponsorships
6 Receipts of GST Receivable
7 Interest Received F =i/
8 Membership Fees
9 Home Care I/
10 Other Income EHftrli A

Deferred Income

GST Movement
Total Cash In Flow
CASH OUT FLOW
Expenses and Payment to Suppliers
NET INCREASE IN CASH FLOW
CASH AT BEGINNING OF YEAR

CASH AT END OF YEAR

REPRESENT

AP2  Petty Cash BE&

AT18&2 Term Deposit

AB4  NAB- Cheque XRFEO

AB6  WESTPAC : Cheque M ST 864256

AB7  WESTPAC : Depesit %8 = O 864264/280069
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Year 2017/18 Year 2016/17
96,892.20 38,209.00
10,210.20 9,428.40

7,345.50 3,114.40
5,053.52 0.00
15,170.82 10,273.13
0.00 1,715.94
7,384.67 6,620.84
745.44 363.63
277.82 0.00
1,120.21 0.00
144 200.38 69,725.34
279,437.57 0.00
28,459.39 0.00
452,097.34 69,725.34
130,527.65 106,774.59
321,569.69 -37,049.25
289,168.08 326,217.33
610,737.77 289,168.08
20.41 27.86
250,359.38 263,869.16
2,200.00 0.00
340,727.46 9,842.40
17,430.52 15,428.66
610,737.77 289.168.08
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