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Mission & Values

Mission Statement

To alleviate distress and suffering, and sustain the quality of life of people from
a Chinese background who are affected by cancer and or chronic illness

Aims and Objectives

The Society aims to

e provide direct relief and support services and programs to people of
Chinese descent who are affected by cancer and or chronic illness

o deliver information and community education about cancer and or
chronic illness in the Chinese language to people of Chinese descent

e advocate for cultural needs of people who are affected by cancer and or
chronic illness
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Dorothy Yiu OAM JP
Chairperson & Founder

It has been another tough and unusual year that we
will hardly forget. While we continued to go through
lockdowns in Victoria during this period of time, we
also quietly and remarkably celebrated our 25th
Anniversary. Despite the challenges impacted on us
by Covid-19 pandemic, | feel optimistic that as a
charitable organisation, we have learnt to be even
more resilient. Even though we were unable to
formally celebrate our anniversary, we still managed
to collect personal stories from our members and
supporters for our anniversary commemorative
publication during the pandemic and have a mini
birthday party at Box Hill Garden in January this year.

Our services have continued to run throughout the
year despite some disruptions. We have made
connections with all our group members and clients
via online platforms and phone contacts, promoted
physical and mental health, and managed all our
projects such as exercise classes in a CovidSafe
environment. Unfortunately, our core Family Support
Service recipients dropped significantly due to the
absence of outreach to hospitals. Understandably,
anxieties about Covid deterred some of our clients to
access face to face services. With this in mind, we
have been using online meetings and consultations,
and were able to still provide support to new clients
referred to us by external agencies.

This Annual Report reports what we have achieved in
the 2020-21 financial year. Some of our highlights are
as follows:

e Most pleasing of all, a Chinese meals project
funded through an overseas anonymous
Foundation. The aim of this project is to deliver
free meals to the aged and the disabled who are
unable to prepare meals for themselves on a short-
term basis. It also provides respite to senior carers
who need a break from cooking. This project also
helps service recipients stay connected with the
community via meal delivery. After 6 months
operation, we have delivered 2491 meals to 89
clients. While this was less than anticipated, the
feedback from our clients and the referral
agencies was very positive and promising.

e Commencing in June 2020, we have commenced
a HACC Social Support Service in partnership with
mecwacare. This partnership project offers online
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and face to face social support and outings to
isolated and disadvantaged clients who are under
65 years old;

e A fitness program funded through VicHealth in
addition to Maribyrnong fitness project and
Wyndham's wellbeing project;

e Cancer Council Victoria cancer screening
promotion project at the City of Wyndham;

e A face-lift of our Centre sponsored by China
Merchant Charitable Foundation, and

¢ We have finally wound up our Home Care Service
in March this year as a result of revamping our
staff structure.

While fundraising and donations reduced
significantly during Covid, we managed to sustain all
our services with the grants from the government as
well as other major sponsors. Our treasurer will give a
financial report after my review.

Finally, to our volunteers, staff, corporate and
community partners, the Victorian and Federal
Government and many of our donors, thank you for
your loyalty and generosity. Your support has helped
us stay strong during the difficult times. | sincerely
thank Joe Lai, the landlord of our Box Hill Centre for
his enduring support. Likewise, | would like to honour
all the frontline workers, whether they are our own
workers or those in the community for their amazing
work to care for the sick and vulnerable amid this
pandemic.

| would like to conclude my report by wishing you a
safe and healthy 2022. Let us hope the COVID-19
pandemic will be under control soon and we can get
back to our normal life.

CCCIS | 2020-21 ANNUAL REPORT

04



whixse
EFE & RIA

X2—EFREsE. SARSEREN—F, E—FK,
BT TERVAE MBS RIS, ERMATEEEHE
HWERTHEEHABEFE, BENESRBEERMEHT
PE, ESBRRILBNZ, FA—EZESHE, &M
EAGTEMNERE N, BARMEEARESHEN
MEZTHNBEELS, BRMAMEFS2NMKET R
ZTMHNEARSE, MERFIHABERT HRMANTRE
FLREBEH — (REFETHNEE) , URSEFE1A
7£Box Hill Garden 2 7 — &/ EUAY & H k¥

HFINERBIDESEETE, #ATIERERBIR
B/REET, BEFEE—Lrhl, ExfEdf L FEN
T oA Bk R AR SRR G /) AE A B M AR 5 3 SR R I M R 45 g
2, lMegEARTRBEHEERKNS OB, F,
#1REIEH fE7E CovidSafeNIRIEFIETT, HMERL
FRET BEESRIRRIZ. AMLAREERNZ, B
RRZEE D BB E, BARZONRESIEZRE
EREHERFETE, ZAN—LEREHRERNHE
ERHNEEMERETENENZERE, ERTEH
LAEEfERY, R, ZEEIE—F, BfI—BEREERR
EEFMEANTIN, FHHELIBHRINEREE TG
FIBvHE PR IR,

NEEERKS T HME2020-21 B EEEREBHRK
W, —E=EIT:

« RYANIRENZE, RFIRET —EHRBIERES
SEMN MERXEE) BHE, 2EENEFEEN
EAEEIABCEERENRENBZEALTRMERE
HNRERRXE. EREETATERZTHPAK
E—THERREEZEREHE—ERENKE, ZEE
MBBEERERBIEZERFETENHE,
LiBeERANEE, BIEESTF6H30H, HABK
ABIBREFRIRMT 249108 B, HABLLTAERM
Eb, ERMANTENENEEST T IFERBRN
R 8&;

» 202056 A FEtE, FIEEmecwacaretBS1E,
%2 B 7 Home and Community Care Program for
Younger People (HACC PYP) IBEHHIE ARt E
SRS (ZEENRBERNEETERA655 U TH
MIZFNS5 AN TIR AR E A EmHE A R ZEANE
B, planstiEs)

Dorothy YiuOAMJP

« & Maribyrnongmi i RfWyndham (£%&)
mRAARENRESEENER L, BMTEST
VicHealthtY & B2k AR E M RIGHBEMNES
=[S

o EAEEIEIEIRE (Cancer Council Victoria) &1
ZWyndham (%) miETRERS(EEER,

s THRRREEESTENEYNT, HEMIMNEETT
T TehEEtmE) , UK

c HREBIHABNRE, RMRNESE=ZAGRT

818 REEER.

#SATECovid-19 (FiE&fE) HAf, HFPIFMERSH
SMMEREBEREZ AL, ERMAEREERBETIU
NEMFEEENEMMIFNERT, ETH
FIFRERIARTS . FFIMRF X ERERT TR RIEMH
TP R =

&g, ZFEEHRMAMENELI. 8T. SFEXEM
HEBHEE. EE BTSRRI UL
BEE, RTRHEEHBRRES —— R RFIREHAN
IREIAEEN, (RIPIRYSZIHEIS T FRESHTEIE AT
HARIFER SR, MR ORHHMIBox Hill (IEx) &
FRANIME A EERI S E Joe Lait RPN REIZ . [
B, RE@E SN IEERE ——ERtfI2R
FECNEIRHEHEFHNEMIEAS, Rt
MEEHR BT SRR ARG EREAN LS
HEIF.

BRENRER, RHARNEARE2022FFLER,
ERFEAFERIEENTE R FE. RANWEFETLL
TREIEE

( Tranlate by F.S.)

CCCIS | 2020-21 ANNUAL REPORT

05



e —

" 2020-2021

Support Services
Snapshot

Family Support services supports provided to over
provided to

Q570
311 1A 439
new clients affected @ clients including their carers

by chronic illness and family members

staff and volunteers Top 6 LGA (Service recipients)

conducted Melbourne 33%
Whitehorse 13%

5 5 0 0 + Yarra 8%

’ Monash 8%
Individual contacts with clients Manningham 6%
(face-to-face and remote) Wyndham 6%

delivered hosted
S (d H—=

2,541+ 55

free Chinese meals and o health related
emergency food-packs to community education
people in need sessions (online)
$ provided
g 2 TO 68
Y ;3959
C Servi sessions of in-home home care and disability
Home Care Service care supports clients
provided

1,181

hours of wellbeing supports
to clients with the Home and Community Care Program for Younger
People (HACC PYP) in partnership with mecwacare
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End of Life
Ancillary Services

In the year of 2020-21,
together, we

supported 101 clients
conducted 558+ client contacts
have 27 volunteers supporting the program

CCCIS End-of-Life Ancillary Services project is
supported by the Victorian Government to
deliver a range of practical support services to
individuals with a life limiting illness who are
Transport Support 1 being cared at home and their families/carers
from Chinese speaking communities across

Volunteer Practical Support Sessions

Help with day-to-day activities 4

Meals i3 metropolitan Melbourne.
Gardening 2

2020-2021 is the third year of our 4 years
Carer Respite 15 Y 4

funding period to extend our services to
Counselling 20 support the patients and their families of
Chinese speaking background resident in the
northern suburbs of Metropolitan Melbourne.
Healthcare aids and equipment 10 While our service deliveries were impacted by
COVID-19  lockdowns and  restrictions
(especially the practical supports mainly

Social Support >221

Staff Support No. of provided by volunteers), we were able to
Clients . . . .
adjust our working practices at a rapid pace
End-of-Life Support 57 from time to time to provide as much needed
e e support as possible to the service recipients in
) a CovidSafe manner, in order to ensure the
Advance Care Planning/ 51 bei £ all i l d staff
My Farewell Wishes wellbeing of all our clients, volunteers and sta
members.
Family Support 101

(Provided by social workers)
As always, we thank all the team members who

have been assisting the program during this
challenging time and would like to express our
sincere gratitude to Palliative Care Victoria for
their support along the way.

Top 4 Referral Sources

Eastern Palliative Care 41.9%
Mercy Palliative Care 32.3%
Austin Hospital 11.8% Frieda Si

Project Worker

Peter MacCallum Cancer Centre 11.8% End-of-Life Ancillary Services
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Chinese Meals Free to
People in Need Program

2% tR 12 V2, BB
&7 R
In 2020-21, CCCIS is funded by an overseas anonymous Foundation to provide Chinese free
meals to people in need. The aim of this project is to deliver free meals to the aged and disabled
who are unable to prepare meals for themselves on a short-term basis. It also provides respite to

senior carers who need a break from cooking. This project also helps service recipients stay
connected with the community via meals delivery.

After 6 months of implementation, together we

supported 89 clients
delivered 2,491 + Chinese meals
have 32 volunteers supporting the program

CCCIS would like to thank Oriental Merchant Pty Ltd. and Hong Kong Supermarket for their
generous in-kind support to this project.

CCCIS | 2020-21 ANNUAL REPORT
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Community

Education Sessions

In 2020-21, we hosted

' 05

sessions of online community education sessions
covered a broad range of health related topics.
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CCCIS would like to thank all the guest speakers who kindly presented the above seminars to
our members and clients on a pro bono basis. We really appreciate your time and support.
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In 2020-21, CCCIS continued hosting the following support groups across
Metropolitan Melbourne, combined with face-to-face gatherings and online meetings.

Cancer Support Groups

+{ Box Hill Weekly Cancer Support Group:
O Facilitators (Cantonese & Mandarin): Dorothy Yiu (Pro bono) & a staff member

3{ Box Hill Mandarin Cancer Support Group:
Group Leader: Jenny He (Volunteer)

—\‘g Box Hill English Cancer Support Group:
O Group Leader: Mimi Chong (Volunteer)

B8 §A= (HB20219F2A815)
B5AR: EAF1085305

\Q\ Footscray Cancer Support Group (Cantonese):
O Group Leader: May Lui (Volunteer)

AT WXL, 0383734828
REBEmail: candy.law@cccis.org.au

Cianit

{ Springvale Cancer Support Group:
% Group Leader (Mandarin & Cantonese): Angie Lee (Volunteer)

Chronic Illness Support and Wellbeing Groups

-\‘é\ Hoppers Crossing Senior Wellbeing Group:
O Facilitator (Mandarin & Cantonese): Candy Law (Volunteer)

\Q\ Parkinson’s Disease Support Group:
O Group Facilitator: Brian Lo (until Dec 2020) & Jenny He (from Jan 2021)

————

' _ | s
\% Dementia Support Group: W FiTNESSs ALIVE - RS

G Leader: Elsa Lau (Volunt LA L,

roup Leader: Elsa Lau (Volunteer) a f{% B

+{ Online Stay Connected Group
O Facilitator: Social Work Interns
Seniors Fitness & Active Groups

—\‘v\&\ Footscray Fitness Program
funded through Maribyrnong City Council

. Box Hill Fitness Program
funded through VicHealth

5{ Wyndham Fitness Program
funded through Wyndham City Council
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Volunteering is a valuable and integral part of CCCIS service delivery and sustainability.
CCCIS is proud of having a group of dedicated volunteers who not only make a
difference to our clients and their families, but also make CCCIS a safe and welcoming
place where people feel supported and having a sense of belonging.

List of Volunteers
(01 Jul 2020 - 30 Jun 2021)

Volunteer Coordinator: Mandy Lee (Volunteer)

Alice Chan Frank Wang Lily Wong Stephen Wong
Alin Lin (since 6/12/2020) Hoi Kwai Cheng Mackie Chun Terry Fok
Angela Ong Jackel Lo Margaret Yung Van Nhi Phung
Angela Tsoi (since 22/6/2021) Jacob Lee Mary Xu Wanda Wong
Angie Lee Jenny Cai May Lui Wanling Zhang
Annie Lee Jenny He May Sau Ching Chung  yendy Ho

Ben Hui Joanne Pau Mimi Chong Wing Hong Lee
Bobo Lau Joey Chan Mylien La Winnie Fung
Candy Law John Ma Portia Wong Winnie Lo
Carson Au Ken Lau Pui Fun Cheung Xiao Ping Zhao
Choon Sen Soon Kim Szeto Raymond Pau Yau Fong Tang
Dorothy Yiu Lai Lin fSoon Samantha Dong Yifeng Tan
Elsa Lau Lee Mei Leong Scott Li Zion Lo (till 28/3/2021)
Frank Cui Li Li Xiang Sharon Zhao

) ;
| 4
‘w.‘ S : 3

| g
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List of Staff

(July 2020 - June 2021)

Manager: Dorothy Yiu (Pro bono)

Assistant Manager: Frieda Si (part-time)

Family Support Team
Queenie Lam (part-time, until 31 July 2020)

Brian Lo (part-time, until 31 Dec 2020)
Frieda Si (part-time, End-of-Life Ancillary Support)

Chinese Meals Support Program
Candy Law (part-time, from mid Dec 2020)

Account/Bookkeeper
Jennifer Yip (part-time)

Exercise Program

Fitness Instructor: Alice Zhang

Home Care Coordination Team

Brian Lo (part-time, until 31 Dec 2020)
Wendy Ho (part-time, mid Dec 2020 - end Mar 2021)
Jennifer Yip (part-time, until end May 2021)

Home Care Casual Care Workers

Alice CHAN, Xiaoyun SU,
Meizhen CHEN, Simon TANG,
Sau Chi CHEUNG, Becky TRIEU,
Hannah DANG, Ling WEI,
Franky HOU, Fiona XIA,
Ping Chai LAM, Jing XU,
Sheron LAU, Yan Ping XU,
Eva LI, Ryan YEO,
Ting LI, Jian Zhen ZHAN,
Yanping LU, Lulu ZHANG
June PHU,
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We thank everyone and all the organisations that have supported CCCIS financially this year.
With your generous support, CCCIS is able to continue the level of services we provide to our
clients, carers and their families. We are most grateful for this support and encourage
members of our community to help us in any way they can.

List of Donors

Alice Walker Loo Wan Tin
Angela Fung May Chung

Anne Khoo Megan Poon Family
Bernard & Dorothy Yiu Professor Chan
Bobo Lau Raymond Lau
Bonnie Yim Sam Yiu

Choon Sen Soon & Lai Lin Sheng Huany

Soon Sheng Hung & s Min Hung
Diana Cheung Victoria Cahill
Elizabeth Wong W W T Tsang

Fatt Weng Wong Wan Chen

Frankie Cheung Wang Feng

Frieda Si KB AE

Guolou Ding YN X e qmm

Hoi Kwai Cheung BNzt

Jan Hai Kung FFBREZ T

Jeanie Hui ERERSRE N ETS

Jin Biao Chen MWEFLL

Kai Wai & Yuk Chu Chan N

Kai Wai Chan and other anonymous donors
Keith & Sue Yang

KY Lim

Lim

Businesses & Organisations

Australia Government Innovative 3-D Solutions Pty Ltd
Bendigo Bank Kwanhing Pty Ltd

Cancer Council Victoria Maribyrnong City Council
China Merchants Foundation Oriental Merchant Pty Ltd
China Phoenix Enterprise Ltd VicHealth

Flamingo Hearts Pty Ltd Victoria State Government
Good Things Foundation Wyndham City Council
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How you can help us

Financially:

Your generous donations, no matter how big
or small, will help us continue to support our
Chinese community by providing the much-
needed support services to people facing a
life-threatening illness and their families and
friends.

Our services (except for Home Care Services)
are provided free of charge. You will be
helping us to provide supports including:

e Social Work

e End-of-Life Practical Support

» Grief and Bereavement Counselling

e Chronic Illlness Support Groups

e Equipment Loans (e.g. walker,
wheelchair)

e Trained Volunteers

e Transport Support

* Meals

o Wigs

Chinese Cancer and Chronic Illness Society
of Victoria Inc. is a charity registered with the
Australian Taxation Office as an Income tax
Exempt organisation. All donations over $2
are tax deductible.

éSChlnese Cancer & Chronic lliness Society of Victoria

A Volunteer-based Charity
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CCCIS is proud of having a group of
dedicated volunteers who not only make
a difference to our clients and their
families, but also make CCCIS a safe and
welcoming place where people feel
supported and have a sense of belonging.

To find out more or to join our team,
please contact us through:

W: www.cccis.org.au/volunteer-with-us
T: 039898 9575
E: enquiry@cccis.org.au

784 Station Street, Box Hill North VIC 3129
T: 039898 9575/03 8373 4828

E: enquiry@cccis.org.au
WWW.CCCis.org.au

ABN 88 500 858 142
Chinese Cancer and Chronic lliness Society of Victoria





