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President’s
Report
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Dorothy Yiu OAM JP

| am pleased to present the 2016-
17 Annual Report of the Chinese
Cancer  Society of  Victoria
(“CCsV).

This past year has been one of con-
solidation and rest for the Society.
Without major events to plan, we
used the past vyear wisely
to recuperate and explore how we
can respond more effectively to the
growing Chinese community in Mel-
bourne. As the founder and presi-
dent of CCSV, | have spent much
effort to look for opportunities, part-
nerships, sponsorships, and to learn
more about people's way of life in
our society. Within our Society, |
realised that our members are quite
adept in getting information through
social media such as WeChat and
Whatsapp. It is a wonder of technol-
ogy that even elderly people bury
their heads in front of their mobile
phones, connecting with peo-
ple around the world. We have also
found that there are plenty of events
and activities offered to the Chinese
community by community organisa-
tions, and therefore it appears there
is less demand for us to organise
recreational activities and parties.
As a result, we believe that now is
the time to readjust our focus to pro-
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vide more quality services to our
clients who need extra assistance.

CCSV continues to take pride in
delivering timely services to our cli-
ents. We embraced 334 new cli-
ents in our family support system
this past financial year, doubling the
new clients that we took on last
year. | believe this increase was
due to having more staff working in
our family support service. We con-
tinued to reach out to oncology
wards and specialist clinics in differ-
ent hospitals, e.g. the Victorian
Comprehensive Cancer Centre, cli-
ent’s homes and hospices. We have
provided almost 1700 contacts that
included individual face-to-face and
phone/email support, and other
practical assistance such as
transport, equipment loans, filling in
forms and free wigs. A brief snap-
shot of our client profile is shown in
this annual report.

Importantly, | should point out that
CCSV has received more referrals
from palliative care services. It re-
flects the knowledge and skills we
have in providing supportive end-of-
life care to people who are go-
ing through the final days of their
life. We are committed to supporting
our clients and the general public in
preparing their advanced care plan.
In fact, we have received mail or-
ders for our Farewell Wishes Book-
let from interstates.

Our Centre remains a much
loved home of respite, fun and
hope. The weekly Box Hill group
attracted a lot more cancer sufferers



than other groups affiliated with
CCSV. On the whole, the groups
are becoming more independent
nowadays as they are able to or-
ganise functions for their own mem-
bers. This is an encouraging devel-
opment and | would like to give
credit to all the group facilitators.

As you all know, the Centre is over
70 years old. We must be vigilant to
maintain its level of safety. This year
we had replaced part of the water
pipes underneath the house as age-
ing has taken its toll on the pipes.
Thanks very much to Mandy, our
volunteer who had donated the
money to finance this repair. Other
maintenance included replacing a
new fire extinguisher to prevent fire
incidents.

| am pleased to see that CCSV con-
tinues to have partnerships
with organisations such as VCCC
(Peter MacCullum Cancer Center),
Cancer Council Victoria and Breast
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Cancer Network Australia in provid-
ing cancer support and developing
resources. We received a grant
from the South Melbourne Integra-
tive Cancer Service to provide can-
cer prevention education to the Chi-
nese community in the south-
eastern suburbs. The Society, in
partnership with its sister charity,
the Chinese Chronic lliness Foun-
dation, has expanded its communi-
ty education in Melbourne’s western
suburbs.

As we are getting more requests for
volunteer placements, | have ap-
pointed a volunteer to coordinate
referrals from various volunteer re-
source centres and employment
agencies. We envisage a trend for
short term volunteer work requested
by retirees, students and even pro-
fessionals. The Society has to adopt
new approaches in creating suitable
volunteer positions to benefit the
community as well as serving the
Society itself.




One of the volunteers we recently
recruited has developed a new cli-
ent/membership database for the
Society.

| continue sitting on a few advisory
committees to provide cultural ad-
vice such as Cancer Council Aus-
tralia and Boroondara Volunteer
Resource Centre. | also have sup-
ported Banksia Palliative Care to
develop their multicultural services.

| would like to mention some high-
lights in this financial year. In Octo-
ber last year, we organised a family
fun day packed with interesting ac-
tivities with a small grant from the
City of Whitehorse. The aim was to
foster intergenerational relation-
ships and the event was well re-
ceived by grandparents, parents
and children, We also reactivat-
ed our knitting class and started

mah-jong, drawing and woodwork
classes.

While 2016-17 saw some achieve-
ments within the Society, there re-
mains ongoing challenges that the
Committee of Management has to
respond to. The focus is to gener-
ate funds of more than $100,000 a
year to maintain our current service
levels and at the same time to ex-
pand our services. Our treasurer
will explain our financial situation to
you after my report.

In closing, | sincerely acknowledge
all CCSV volunteers including our
committee members, many of
whom are cancer survivors them-
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selves, for their dedication and
compassion. Thank you all for
their tireless efforts into this unique
family. | would also Ilike to
thank Num Pon Soon Charitable
Trust and Oriental Merchant for
their ongoing support, the gener-
ous donations of Lions Club of Mel-
bourne Chinese, ANZ Bank, and
those from individual donors. Re-
grettably, Lily Ong (our committee
member) decided to pursue other
interests and will step down with
effect from 23 September 2017,
and Mandy Lee and Arfa Lai have
resigned in recent months but re-
main as volunteers. | wish to ex-
tend my personal thanks for their
tremendous support and contribu-
tion.

And lastly, a quick mention
about our compassionate staff, Jo
Lu, Wanda Wong and Frieda Si
who work diligently to improve the
wellbeing of our clients. If you are
still in the office at 6pm, you will
often see them typing away on
their laptops or discussing their
work. Thank you, all of you who
have supported me to lead CCSV,
now widely recognised as a lead-
ing Chinese cancer supportive ser-
vice for over 2 decades.
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Chronic Illnesses
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BreastScreen # 4 3L & % & R A5
Cancer Council Victoria 4 4§ & Z % €
Chinese Cancer Society of Victoria # ¥ #7 £ &
Chinese Chronic Illness Foundation # A 1% % 7% % &
Quit 4 ¥ A 12 A5
Hepatitis Victoria 4 ¥ AF £ 1% &
Boxhill Super Clinic
Pharmacist and Dietitian
HMER R E A S MRL

HEBZ L B Mr
Tsebin Tchen = FF B F2 4
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Dr Hongbing Cheng Bl K 41 5111
HHF2 8 Jenny Chiu 7 £ 55k i

EEE E R R L AR
AB R B RN

BEREE Rk
P W T,

Well done! Keep up the
good work!
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Seminars and Workshops
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10 A 118 RIEE KT WD 200 CCSV &
(\®) Chronic Illnesses Awareness Day CCIF
= 4 1o #
bk | 10 A 228 | T EHEHS 100 | CCSV
N Drum Along Day
3428 & JE B & 8 23 Dorothy Yiu
Cancer Screening HEKF R
4 A 228 KOWskER kP 12 Dorothy Yiu
My Farewell Wishes Workshop HEHKF B
54138 BIFH R AR 32 Carson Au
Gastrointestinal Health % & 6
o
S 6 A17 8 BEEFORRRAR A 25 Tammie Choi
J Healthy Eating for cancer sufferers and 2 &6
coping with stress Dorothy Yiu
i+ I
6 4278 v AE A & 25 Dr Shun Wang
Oral Health 5 &
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Grants and Partnership Programmes

Stakeholders

Australian Cancer Survivorship Centre, Chinese Cancer Society, Cancer Council Victoria

Deliverable

Develop and deliver a post-treatment education forum for Cantonese and Mandarin

speaking cancer survivors and their carers Council Victoria

Objectives

1. Develop/adapt an education forum for Cantonese and Mandarin-speaking cancer
survivors and their carers, through work with the Chinese community and based
on learning’s from previous projects.

2. Develop sustainable information resources that can be used by the Chinese com-
munity. These resources will be decided through consultation with the Chinese
community and may include written or audio visual resources.

Outcomes:

An education forum for Cantonese and Mandarin-speaking cancer survivors and their

carers which provides an opportunity for increased awareness of post treatment infor-

mation for the Chinese community, an opportunity to meet and share experiences

(peer support) and increased awareness of where to access post treatment information

and support in-language. The forum is scheduled to run in early 2018.

Supported BCNA to host focus groups with Chinese women affected by secondary breast
cancer and develop new resources on metastatic breast cancer in Chinese language. One of
our members was involved in their video resources. She was interviewed and a short video
about her cancer journey was produced in Cantonese.

South Melbourne Integrative Cancer Service has commissioned us to provide
cancer prevention information sessions to Chinese community in the southern
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(Sat) (B #5%)
9:00 am — 3:00 pm

Boxhill Salvation Army

17-23 Nelson Road, Box Hill

& ke Fitball session

& Box Hill X %354 4715 448
15mins walk from Box Hill Railway station

Station St

— Nelson Road +

l

—
White bo‘rsc Rd ¢

Vil ‘./ ‘!)/
:.c - f ?; Go‘;‘q“.«.
% Bh A

CITY OF

r! Ceif,

.
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Sponsor

Enquiry/registration: CCSV, 98989575, Mon-Fri 10:00am-3:30pm
LWL ¢ 44 ¥4 € 98989575 2 #i— F A E 4 10:00-F 4 3:30

% 9:30-10:30 am
% 10:40-11:40 am
* 1:00-2:00 pm

& Frifri
Handcraft workshop

€® | &£%&% Food stall

THssR kyHB&A
—AS A FERG S
RIFE - Fhok R ERARAS
70 B EREEATR S A A
%o ARG R
ROOHE -

‘Drum Along ' is a fun day
designed for both children and
grandparents. By learning some
simple steps, participants could
rlay the drums (fitballs) together
ively with the music.

s

%% P % Programme
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Support Groups
& Interest groups
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4+ i 3% 42 Mandarin (
48 & : {78 & Jenny He
FAF —AF=1EEHN
+ 4 12:00- F ¥ 2:00
CCSV ¢ 77

\.

# %% 4«4 English
48 & : Mimi Chong
FAE—EEHMN
£ ¥ 11:00- ¥ 4 12:00
CCSV ¢ 71

EER S & L]
Footscray
48 & : Irene Li

FAF=1EEHN
T 4 3:00-5:00
Footscray B % #&

A

_/

METHSEIXHZ AT AMERLHIET KM LB AL EE
EERE—ERIHERIFNF L LB TUREERETTHBEED LA
ZHMMEALALALARSH HEFRR L LB @t B ARNF
10225 A &2 F 2480048 b B ABK B 2000 Aok - RMAAE 2314
HEDREDT AR MO EE £ A2LMELHROBELRE R

BB Ty o

2 & z#4 Box Hill
48 & @ ¥kt 5% Dorothy Yiu
24/ % Winnie Lee
28 = 4 10:30-F ¥ 2:30
CCSV # 77
\ CCSV % 77 J

D

~

# & A % 4% 48 Springvale
4 & : B % #& Angela Fung
FAF WA LRSS
£ 4 10:30-F ¥ 12:30
Sundowner Community Centre




4% 4% 92 Knitting Class
2 # 2 (Friday) 11:00am-12:00noon

% = Mary
Z May

% 4 M T 2E
Drawing and painting class
2 # 2 (Friday) 1:00pm-3:00pm
wEE L EAHBR ETE
2R EEHELBT 0 %

R ATEE » FHERE o

A &1k
Wood craft workshop

T2 X E B HE
TH PR E 4
& T, tb M1 Bl aF
P O )
PRI

17
% #t ¥+ # 3% 5 Mobile phone

BETAFR
HEZ > b K
€ % T Dave
P €.

X # #£ Thai Chi Class

2 #4 2 (Friday)10:30-11:30am
(3/3/2017 #& s 10 #)
w B 8h Angela #c#t > € 3 B L x4
WRH T E

¥ & E B3
Stretching exercise Class
2 # 2 10:00-11:00am

» 4 89 Lily
Ong ##% > #
TEFEAN
EEBHBR Y
L o )

# z. 32 Craft Class
AT E L ERRLAR EHFAD
F I B o
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Moon

Festival Party
10/9/2016

B %)

Recreational Activities

5P 2%
Walhalla Extended
Gold Mine outing
6/12/2016

LR S
Christmas Party
Holy Redeemer Hall
17/12/2016
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Memorial Day
Brimbank Park
1/4/2017

B &
MAE® LA
Australia Day &
CCSYV birthday
Box Hill Garden
24/1/2017

28
Springvale Botanical
Cemetery & Bunurong
Memorial Park Tour
22/11/2016

& 3, 5
Mother’s Day
CCSV Club house
9/5/2017
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# B AR &5 Community Services

Chinese New Year Stalls
A €4 % 5 %5 & Southbank, Peter Mac

% Bunnings #% £ & 4

> AL BEAREERTHEAS -

% 4 o) 1% & Relay for life
East Burwood Reserve 19/11/2016
T24 W3R RELBREBCEFLHEMNEY -
B EME R LG
FRSECRE 14 F o
ETERE SN
Winnie Lee 2|3% #% %

BB EARLBERYS T
B A AR AR

12th Annual Boroondara Volunteer
Expo
Hawthorn Arts Centre 1/3/2017

Daffodil Day
27/8/2016
A®ik4ws &0 & Box Hill

Bunnings % = & sz - M ABK 2B A E
A AR EREWD T L E2a$1000 -

MAEGHETY —BELEEE > AH)LEK
CRBABEEZL -
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Fundraising Activities

28/2/2017

Tastepoint 4 % X £ € (51000)
ARF R BM XF 60T E S
FAFTZRR T 4 A LREM
A

9/7/2017 M & M & £ % %
Bunnings Sausage Sizzle ($1245)

//

% Entertainment Book ($1000)

A% % = Winnie Lo % & 8 #
& 4P 3 52 MR A
Facial Treatment provided by
our volunteer Winnie Lo ($ 900+)

£ 4 Others (3% Z % »

F -~ £ %% & Ashdene % 3
WHREE wEHHE - Y= R
EHzaFRERI (5 3000+)
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ﬁ; Jﬁi 1'1”] A& 3”% &9 A The people who serve us

KA 00 K = B &

Our Volunteer Team 2016-2017 & =~ &2 ¥

Au Carson, Chun Mackie, Cheung
Pui Fun, Fei Zhi Ying, Fung Angela, Fung Winnie, He Jenny, La My Lien,
Li Irene, Liu Kevin, Lau, Lai Afra, Lee Angie, Lee Mandy (Volunteer co-
ordinator), Lee Wing Hong, Lo Sik On, Lo Winnie, Mai Min, Ng Vanessa,
Ong Lily, O'Hoy Sue, Quang Quyen, Si Frieda, So Dave, Soon Lai Lin,
Szeto Kim, Wong Portia, Wong Kwong Keung, Yip Jennifer , Yiu Doro-
thy, Yung Lana, Zhang
Wanling, Phan Li, Wang |
Alex, Wang Frank, Xu :3?:/
Mary, Shing Lili, Jason L |
Chan. E
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3/6/2017
Vision Australia & &% ¥ 4 % &9
Melanie Leung # 4 % = £ & &

&AM IR B B Sk

Our Staff Team

i Jo Lu
EEH—. =, IJ ¥

Fk A Frieda Si
EEM—. .

2 Wanda
Wong
EEM=. I,

T B3R

& Dorothy
Yiu
WA RHA L BE
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CCSV Members’ Snapshots
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1
2%

4%
0%

Q‘

\-

[ Marital status {EHX)5% \

"married BIE
mdivorced BEIE
msingle 5
mwidow B3

J

-

\_

Gender %51 \ [

. mEmale?

Age i

1% /_5%

/

\

= 30-39
= 40-49
= 50-59
= 60-69
= >70

-

Category & 8 57l

0%

)\-
~

m Other EAif1

= Volunteer & T.
= Family 55 A\ 5B

m Patient 45 A

/
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Language i85

1%

= Cantonese & #i5E

m Mandarin & ifizE

= Cantonese / English & #i5E/0530

m Cantonese / Mandarin & 51/ /@ E

m English i35

= Mandarin / English @55 /0558

Cancer Types fEZIEFELE
1 1% 1% = Breast [ fi5
2% 1%
2% \ 1% = Bowel 5%
2%

2%

m Lung fitifs
2%

2% m Lymphoma jfkE- 5

u NPC S0

\ = Prostate fij 51| iR 5
» = Ovarian B[$575
= Stomach 7
= Thyroid HI{RARF

= Cervical 7= 5

m Liver {195
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18 & A% F5

One-on-one Service

~ _ Others Jiff
N S/ %

CONTACTS IBh&%

Home Visit ¢

3%
__ phone/text/wechat
. etc B LR
a7%
Hospitals/Hospice
W R T ——
43%
Health Practitioners ¥
1%
Palliative Care
M Hospitals $¥5%
Friends, Members,
Family Members & M Other Service Providers F:{ti 8 R84

m Friends, Members, Family Members &
Self referralls BiA. € H. FAM{E
N Yy

S Palliative Care $CXARH5

Providers 3{
fHo A R e
a%
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Clients R i& %52

= Other ik
Carer EAF

B syfferer 5 M F%

? B %—t Our Voices

KB ERAN L TRBG S ABA » 548 E
B AR FREHCF o :
]

i BEHALTAEABERE 2 BBLER, T E
: BEME Y HEBA S E - :
] ]

e =
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BALANCE SHEET

EERARR

As at 30 June 2017

CURRENT ASSETS HRENEE

Cash on Hand £H &

Cash at Bank RATAEEK

Term Deposit & 17K
Accounts Receivable JEIIRZK
Interest Receivable JEWFIE
GST Receivable JEWH Eifa
Prepayment JHATHRIK

Utility Deposit fl&¥%4

Total Current Assets MBI EESE

FIXED ASSETS [Ex&E

At Cost i f{&
Less: Depreciation J&: Rt #

Net Value F 1B

TOTAL ASSETS ZE#(E
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Year 2016/17 Year 2015/16

CURRENT LIABILITIES &) & &
Accounts Payables JEfJlRzK
GST Payables {1 Zfg

NON-CURRENT LIABILITIES FHEI& &

Accured Expenses [Ef}RAT

NET LIABILITIES £ /%48%H

NET ASSETS ZES(E

EQUITY
Reserves RIAG M4
Net Surplus A VR &R

27.86 232.71
25,271.06 45,112.72
263,869.16  280,871.90
1,876.47 1,715.94
291,044.55  327,933.27
116,567.44 112,336.24
105,795.70 102,680.28
10,771.74 9,655.96
301,816.29 337,589.23
702.00 -
683.69 1,831.77
1,385.69 1,831.77
1,000.00 -
2,385.69 1,831.77
299,430.60 335,757.46
335,757.46  352,126.90
36,326.86 16,369.44
299,430.60 335,757.46




Statement of Income & Expenses 30
K A X H X

For the year from July 1, 2016 to June 30, 2017

INCOME WA : Year 2016/17 Year 2015/16
Cash Donations H4&3H3K 38,209.00 38,682.70
Fund Raising Income E T U/UN 9,428.40 3,593.19
Fund Raising Sales #& 3,114.40 3,766.50
20th Anniversary Concert A\ - 10,190.00
Grants & Sponsorships 10,273.13 30,926.68
Interest Received A 6,620.84 7,300.11
Membership Fees 363.63 290.90
Other Income FAHIA - 500.00
Total Income WA &7 68,009.40 95,250.08
LESS: Fund Raising Expenses &3 #H 43.60 850.00
GROSS PROFIT £ #) 67,965.80 94,400.08

LESS: EXPENSES

Bank Charges & Interest $RAT & &F|E - 5.00
CCIF - Expenses - -

Commumity Education #:X# & 1,676.57 -

Donations g2k - 200.00
Depreciation for Office Equipments & i 478 3,115.42 2,940.89
Welfare Assistance #EIER) 4,000.00 -

Electricity, Water & Gas /K& & 3,340.75 3,607.45
Fees & Subscriptions #F it XA\ & # H 55.80 179.40
Fund Raising - Concert E2kEix% 1,000.00 12,542.41
Insurance B 2,980.35 2,962.68
Internet &I &EA 126.09 90.00
Meeting & Functions % & &G #) 2,877.43 1,271.37
Postage & Stamps 5 K& 131.81 9.14
Printing & Stationeries Flil &3 R 1,821.19 647.45
Promotion E &K & 85 - 2,493.37
Rent/Council Rates Hl4x/iTBU & 375.50 400.35
Repair & Maintenance #E1& K& IR#E - 51.41
Staff Amenities Z 2k 653.19 826.21
Sundries F#IH H 874.79 190.90
Telephone & Fax expenses i X 55 2,386.52 3,128.66
Training 353l # H 1,160.90 60.36
Travelling Reimbursement 5 &3 &% # ] 1,874.22 3,650.27
Wages & Salaries 65,005.34 70,899.30
Superannuation 5,791.46 3,893.47
Workcover 806.93 719.43
Sub-Contractor 4,238.40 -

Total Expenses EFXH &5 104,292.66 110,769.52

NET PROFIT & #| - 36,326.86 - 16,369.44




Statement of Cash Flows

For the year ending June 30, 2017

CASH IN FLOW,

1 Cash Donations Hi&4Rzk
2 Fund Raising Income Z#A
3 Fund Raising Sales %
S5 Grants & Sponsorships
6 Receipts of GST Receivable
7 Interest Received FEUTA
8 Membership Fees
9 Other Income At A
10 Concert Income

CASH OUT FLOW
Expenses or Payment to Suppliers
NET INCREASE IN CASH FLOW

CASH AT BEGINNING OF YEAR

CASH AT END OF YEAR

REPRESENT

AP2  PetyCash ZH%E

AT1&2 Tem D eposit

AB5 W ESTPAC :G iftFund 7 1 899926
AB6 W ESTPAC :Cheque 3C 5% 11 864256

AB7 W ESTPAC :Deposit fifi & 7 1 864264280069
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Year 2016/17 Year 2015/16
38,209.00 38,682.70
9,428.40 3,593.19
3,114.40 3,766.50
10,273.13 30,926.68
1,715.94 2,834.04
6,620.84 7,300.11
363.63 290.90
0.00 500.00
0.00 10,190.00
69,725.34 98,084.12
106,774.59 111,618.67
-37,049.25 -13,534.55
326,217.33 339,751.88
289,168.08 326,217.33
27.86 232.71
263,869.16 280,871.90
0.00 0.00
9,842.40 18,342.20
15,428.66 26,770.52
289,168.08 326,217.33
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