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Mission &Values

Mission Statement

To alleviate distress and suffering, and sustain the quality of life of people from
a Chinese background who are affected by cancer and or chronic iliness

Aims and Objectives

The Society aims to

e provide direct relief and support services and programs to people of
Chinese descent who are affected by cancer and or chronic illness

e deliver information and community education about cancer and or chronic
illness in the Chinese language to people of Chinese descent

e advocate for cultural needs of people who are affected by cancer and or
chronic illness
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Chairperson's Report

It is my pleasure to present to you CCCIS 2022-
2023 Year Review. As a charity providing
supportive services to Chinese people affected
by cancer and other chronic illnesses, during
post-covid, we managed to adapt and modify our
service delivery model through safe in-person
contacts or online services.

This Annual Review outlines what we have
achieved during the 2022-23 financial year.
Some of our highlights are as follows:

Most of our support groups have re-started to
meet in-person since the beginning of 2023,
with the Box Hill cancer support group resuming
meetings in February 2023. Other groups
decided to meet online or in-person. Our staff
re-started our outreach services in Box Hill
Hospital and Peter MacCallum Cancer Centre
since the beginning of this year as well. We
found that the number of admission and follow-
up patients in those hospitals were
comparatively lower than before the pandemic.

Our referrals mainly came from hospitals’ social
workers and nurses. Recently, we received more
referrals from city councils’ access and support
workers. Most of those referrals were sufferers
people living with chronic illness/es as well as
their family members and carers, many of them
receiving end-of-life care.

We continued our HACC Social Support Service
in multiple cities in partnership with mecwacare.
This partnership project offered regular online
and face to face social support to isolated
people and carers who are under 65 years old.
Services included emotional and practical
support to those who are isolate, and respite for
carers to have time-out from their caring role.

With the sponsorship of an anonymous
foundation and the Opalgate Foundation, we
continued our Chinese Meals Free to People In
Need program during this financial year. We have
ateam of very dedicated volunteers who help
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once a fortnight to prepare an average of 80
boxes of food for our clients who, for a variety of
reasons, are unable to prepare meals for
themselves. Our delivery team also acts as a
bridge to link our service recipients to connect
with the community. Additionally, through a
generous donation from Opalgate Foundation,
we have given our centre’s small kitchen a minor
renovation in October 2022 by installing an
industrial wok burner, additional exhaust fans,
cupboards and sinks. These improvements have
provided much better facilities for our
volunteers to prepare meals. Feedback from our
clients and the referral agencies has continued
to be very positive.

Building upon our mission of being a Chinese
organisation that specialises in cancer support
and education, Cancer Council Victoria has
funded us to support a 6-month project
(November 2022 to May 2023) to develop a
hepatitis-related liver cancer resource that will
help increase knowledge for people at increased
risk of liver cancer. The project included
recruitment of interviewers, consultations, and
promotion of the resource to GPs and other
health care workers.

We continue to work closely with people with
advanced illness and to provide end-of-life care
support. In addition, our Society also focuses on
death education to educate our community on
matters that are associated with death and
dying. We supported the Groundswell Project’s
annual campaign, Dying to Know Day by hosting
a workshop on end-of-life planning in August
2022. We also offered presentations on Advance
Care Planning to the Chinese community.

Our gardening program has continued to thrive
without external funding support. The program
aims to foster our clients” wellbeing by helping
them stay connected with the wider community
and improve cognitive, physical and mental
health. We have added more raised garden beds
in the front lawn for vegetable growing. The new
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veranda which was also sponsored by Opalgate
Foundation provides extra working space for our
members to participate in gardening activities.
We are aiming to provide horticultural therapy
either in a group setting or on an individual basis
in the near future.

We continued to offer internships for social work
students from different universities to gain
practical experience in the field. This helps them
improve their skills and knowledge and prepares
them for their future careers as social workers.

In terms of the Society's fiscal situation, we are
in a stable position at the end of the 2022/23
financial year. | gratefully thank all the generous
donors who supported us including the
anonymous Foundation, Opalgate Foundation,
NPS Charitable Trust, Oriental Merchant Pty Ltd,
our corporate sponsor, and other individual
donors. We also received some funding from the
Victorian Multicultural Seniors Grant to support
us hosting cultural activities and events. Our
Treasurer will provide a financial report
separately.

In closing, | would like to thank heartfeltly our
landlord, Joe Lai who has offered us free rental
since 2005, Patron, Alice Wong, advisors and
members of the Committee of Management.
They have been driving the Society quietly
behind the scenes. | also express my sincere
thanks to all our amazing volunteers who work
tirelessly day-by-day to support the Society.
Their dedication is an inspiration to all of us.

In our 27 years of service to the Chinese
community, we look forward to continuing to
connect and serve people living with chronic
illness to live with quality. As the community
continues to face many challenges, the
importance in remaining resilience as an
organisation has never been clearer. | am proud
of the work we do and will keep a watchful eye to
ensure they a gn with our vision and mission to
provide the best possible support to our
community. [

Dorothy Yiu OAM JP

Chairperson & Founder
Chinese Cancer & Chranic lliness Society of Vic
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Support Services Snapshots

eloa2

clients supported including
their carers and family
members

Top 5 LGA (Service recipients)

Whitehorse 34%
Manningham 14%
Monash 13%
Boroondara 9.5%
Melbourne 4.5%

22

4,695+

free Chinese meals and
emergency food-packs delivered
to people’s home

CCCIS12022-23 Annual Report

individual support sessions
provided by staff and volunteers

health related community
education sessions held (in-
person and online)

% @B

hours of wellbeing and respite
support provided to clients with
Home and Community Care Program
for Younger People (HACC-PYP)in
partnership with mecwacare

08



Community Education,
Activities & Events

In 2022-23, we hosted

health related community education
sessions (in-person and online)

wellbeing activities and
cultural events =
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Support Groups

In 2022-23, CCCIS continued hosting the following support groups across Melbourne
metropolitan areas, combined with face-to-face gatherings and online meetings.

Cancer Support Groups
» Box Hill Weekly Cancer Support Group:
o Facilitators(Cantonese &Mandarin): Dorothy Yiu(Pro bono) & staff
Box Hill Mandarin Cancer Support Group:
o Group Leader: Jenny He (Volunteer)
Box Hill English Cancer Support Group:
o Group Leader: Mimi Chong(Volunteer)
Footscray Cancer Support Group (Cantonese):
o Group Leader: May Lui(Volunteer)
Springvale Cancer Support Group: =
o Group Leader(Mandarin &Cantonese): Angie Lee (Volunteer)
Cancer Support Group @ Wellbeing Centre Peter MacCallum Cancer Centre
o Group Leader(Mandarin &Cantonese): Frieda Si

L ]

Chronic lliness Support and Wellbeing Groups
e WestCare Senior Wellbeing Group:
o Facilitator (Mandarin &Cantonese): Candy Law (Volunteer)
e Parkinson's Disease Support Group:
o Group Facilitator: Jenny He (Volunteer) & Debbie Wan (Family Support
Worker
e Dementia Support Group:
o Group Facilitator: Debbie Wan (Family Support Worker)
e Box Hill Horticultural Group:
o Facilitator: Dorothy Yiu(Pro bono)

Seniors Active Groups
» Box Hill Chinese Dancing Program
o Facilitator: Jiulian Fan (Pro bono)
e Box Hill Mindfulness Workshop
o Facilitator: Angie Lee(Volunteer)
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Chinese Meals Free to
People In Need Program
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Horticultural Program

M E

_ CCCIS GARDEN
A Str‘ong ﬂnd CO})GSZ'UB team. MER R

The gardening program team met reqularly working in the garden, watering,
weeding, planting, fertilising, etc. They enjoyed their skills and expertise, and
always had innovative ideas to improve the Society's garden. Many of them even
brought their plants from home to add varieties and colour to the vegetable and
flower beds.

The group also hosted 4 events during the year at the Activation Pod in Box Hill
Mall to raise awareness of sustainable gardening. ‘Plant a seed to save the
environment’' was the theme of the events. Free seeds of different varieties were
given out to the public on the day. The passersby eagerly took the seeds and
listened attentively as the ‘gardeners’ explained how to plant and care for them.

Many of them expressed their gratitude for the opportunity to grow their own
plants.
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Our People

Staff Members
(July 2022 - June 2023)

Dorothy Yiu, Manager (Pro bono)
Frieda Si, Assistant Manager (resigned May 2023)

Family Support - Social Workers/Counsellors:
Debbie WAN (full-time)
Queenie LAM (part-time, since Nov 2022)

Account/Bookkeeping:
Yvonne YUEN (resigned Feb 2023)
Jennifer YIP (since Feb 2023)

Social Work Interns:
Vivian TAM, Anne CHEN, Kayla CHAN, Lorraine GUAN
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Mandy Lee
Volunteer coordinator (Pro Bono)
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Margaret Yung () & Frieda Si(%&)
N 434& % 2 B9
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employees volunteers

DRAZITEENDIS

Thankszyou

List of Volunteers

(01Jul 2022 - 30 Jun 2023)

Agatha QOoi
Angel Lung
Angela Ong
Angie Lee
Annie Lee
Candy Law
Cissy Yu Zuo
Diane Coleclough
Dorothy Yiu
Elaine Su

Elsa Lau
Fanny Shuen
Feby Lee
Frank Wang
Franklin Lee
Grace Lim

Hoi Kwai Cheung
Jacob Lee
Jennifer Zhang
Jenny He
Jenny Zhang
Joan Chen
Joanne Fung
Kim Szeto

Lai Lin Soon
Lili Xiang

Lily Wong
Mackie Chun
Mandy Lee
Margaret Yung
Mary Xu

May Lui
Miranda Liang
Pinky Ta
Portia Wong
Pui Fun Cheung
Raymond Pau
Stephen Wong
Sylvia Leung
Tang Yau Fong
Wanling Zhang
Wilfred Ng
Wina Kung
Wing Hong Lee
Wing Yee Siu
Winnie Lo

Zoe Zhang
and...

families of our volunteers who
helped with our activities and events.



Hearing from Our Volunteers

Volunteering at CCCIS
by Franklin Lee

Being a volunteer at CCCIS has been an exceptional journey, one that has left a
profound impact on my personal and professional growth. Within the realm of
nonprofit organizations, CCCIS stands out for its remarkable administrative efficiency.
At the heart of this organization is Dorothy, an extraordinary leader who not only excels
in her role but also genuinely cares for every volunteer. She embodies qualities such as
active listening, unwavering passion for all stakeholders, sharing of professional
knowledge, and providing essential emotional support.

Throughout my three-month journey with CCCIS, | have had the privilege of serving the
clients they support. This experience has significantly contributed to my personal
development, enhancing my knowledge in palliative care, fostering self-actualization,
bolstering my resilience, and allowing me to practice and refine my counseling skills.
The sense of unity within the CCCIS team is truly inspiring, as everyone works
harmoniously to support one another's endeavors.

Despite operating with limited resources, CCCIS makes an extensive and meaningful
contribution to the Chinese community through its wide range of services. Being a part
of this organization has not only enriched my life but also reinforced my belief in the
power of collective action to create positive change in our communities.

EHRESHIT

EACCCISHERRE, ERIENNEEHZNEANBRRREET RENEE, &
FEFBEED, CCCSUESEMNITERERRAML, E@EABEAIZOZDorothy, i
MEEMPRIREZNLE, EHERAOE—ISHEE, wAGRRERNSE, B
FREM mERE MG, DEFRMNE, LRELDERBREST.
FERECCCIS=EAKIEF, HEZAMMAXENTFRHERE. ESEERIEET
BEAZRE, ERT7TRELSEESENAR, BETERERRE, MR TR
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SEAEBMEIZE, I RILEIEE7,

BEHERABIR, [ECCCISEBEEZNBBAEAMERETEERMB SEHREM,
FEHE
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Client & Member Stories

My Journey
by Wilfred Ng

My life was turned upside down when | was diagnosed with NPC cancer in Feb 2021, and
was even more devastated when told that | most probably had 6 months to live. So
many questions flooded my mind! Anyway | completed my 7 weeks of chemotherapy
and radiation treatments on 9 Jul 2021. The first 5 months of recovery was a very
difficult period. Swallowing was extremely painful and all my meals had to pureed. Most
times was spend sleeping due to radiation fatigue and just waiting for the external
neck wound to be healed. Honestly there were times that | just wanted to give up. My
wife, who is also my carer, practically nursed me back to health and encouraged me to
press on. | want to applaud all carers who are there for us as they share our journeys.

It took about a year and a half before | was physically strong enough to be independent.
Now [ try not to let the side effects of radiation, like the loss of hearing and taste as
well as the external fibrosis on my neck area, to hinder me from moving forward to live
as normal a life as possible. | just got into line

dancing and loving it!
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Recently while researching on connecting to

fellow patients, | stumbled across CCCIS. It is so B 1A Ay 3 A S 10 s
comforting and reassuring to know that CCCIS %‘?i‘%‘ﬁﬂﬁz‘, %E%@%X‘E ;ﬁ;ﬂ]
is always there for people like me. | am glad to AEITTH, BSEH17E,

be associated with them now as a volunteer.

Hopefully | can be a blessing to others BEETHEHFENETIIE, ©
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What People Say to Us
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“Thanks to Dorothy for her excellent supervision ...”

Liaison Officer, Social Work Department Victoria University

“Thanks Dorothy. | am really appreciate
with what you done for us.”
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"Firstly, please  accept my

thankfulness for your guidance and
arrangement for Lorraine and Kiu
this year. | know this may not be an
easy task but your experience
sharing and coaching did help the
two students a lot to be a
professional social worker in the
near future ...”

Chinese University of Hong Kong
Social Work Department
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Our Generous Supporters

We thank everyone and al the organisations that have supported CCCIS financially this
year. With your generous support, CCCIS is able to continue the level of services we
provide ot our clients, carers and their families. We are most grateful for this support
and encourage members fo our community to help us in any way they can.

List of Individual Donors

Angie Yuk Lee Lai Lin Tham Sheung Huang
Ann Lau Mark Li Sui Fang Xing
Ays Lee Mathew Leung Susie Lu
Benson Lin Mona Leung Vivian Lee
Caron Nancy Yu Wendy Wong
Clive Loo Paul Tang Weng Wai Wong
Diana Cheung Pauline Kuo & Anny Wyman Lesley Liew
Dorothy Yiu Peter Poon Widianti Oh
Foon Lai Ng Queenie Lam Wing Kin Ho
Frankie Cheung Raymond C Lau Xue Qin Chang
Hwa Tan Reuben Pinkster Yvonne Yuen
Irene Wise Richard Bradford Xiu Ying Zhang
Jane Hai Kung Robert Toth

Kai Wai Chan Samson Yiu and other anonymous
Kevin Fung Sau Lan Chan donors

Kim Cheng Shen Yue Fen

Businesses &0rganisations

Our Fundraising Activities

‘Anonymous’ Foundation
Bunnings Box Hill South

Cancer Council Victoria

City of Whitehorse

Flamingo Hearts Pty Ltd

Num Poon Soon Charitable Trust
Opalgate Foundation

Oriental Merchant Pty Ltd

Victorian State Government:
= Living Local- Community Grants Program
e Multicultural Seniors Grant
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Treasurer's Report

Statement of Profit or Loss and Other Comprehensive Income

For the year ended 30 June 2023

Revenue
Interest Income

Total Revenue

Expenses
Administration Charges
Community Education Expenses
Depreciation Expense
Electricity, Water & Gas
Function Expenses
Fundraising Expenses
Insurance Expense

ICT Expenses

Meeting Expenses
Minor Assets Purchased
Office Expense

Other Staff Costs
Payroll Expenses
Program Expenses
Rent and Council Rates
Volunteer Expenses

Total Expenses
Total Profit /| (Loss) for the year

Other comprehensive income for the year, net of tax

Total comprehensive income / (deficit) for the year
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2023 2022

$ $
162,480 438,449
9,734 1,518
172,214 439,967
(109) (747)
(633) (1,228)
(5,930) (2,941)
(3,637) (2,553)
(1,742) (396)
(1,077) .
(3,521) (3.604)
(3,616) (3,419)
(74) -
(572) (1,550)
(1,894) (6,959)
(73) (105)
(162,261) (170,145)
(29,473) (26,334)
(314) (427)
(2,049) (1,752)
(216,976) (222,160)
(44,762) 217,807
(44,762) 217,807




Treasurer's Report

Statement of Financial Position

As At 30 June 2023

2023 2022

$ $

ASSETS
CURRENT ASSETS
Cash and cash equivalents 216,614 343,249
Trade and other receivables 5,257 7,805
Other financial assets 548,657 546,911
Other assets 14,022 3,597
TOTAL CURRENT ASSETS 784,550 901,562
NON-CURRENT ASSETS
Property, plant & Equipment 28,100 14,761
TOTAL NON-CURRENT ASSETS 28,100 14,761
TOTAL ASSETS 812,650 916,323
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 9,389 8,127
Provision-Annual Leave 5,668 16,941
Contract Liabilities - 48,900
TOTAL CURRENT LIABILITIES 15,057 73,968
TOTAL LIABILITIES 15,057 73,968
NET ASSETS 797,593 842,355
EQUITY
Meals Reserve 63,537 72,813
Kitchen Reserve - 50,000
Retained Surplus 734,056 719,541

TOTAL EQUITY 797,593 842,354
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Statement of Changes in Equity

Treasurer's Report

For the year ended 30 June 2023

2023

Balance at 1 July 2022
Surplus for the year

Transfer from retained surplus
to reserve accounts

Balance at 30 June 2023

2022

Balance at 1 July 2021
Surplus for the year

Transfer from retained surplus
to reserve accounts

Balance at 30 June 2022
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Meals Kitchen Retained
Reserve Reserve Surplus Total
$ $ $ $
72,813 50,000 719,541 842,354
- - (44,762) (44,762)
(9,276) (50,000) 59,276 -
63,537 - 734,056 797,593
Meals Kitchen Retained
Reserve Reserve Surplus Total
$ $ $ $
63,938 - 560,609 624,547
- - 217,807 217,807
8,875 50,000 (58,875) -
72,813 50,000 719,541 842,354

20



Treasurer's Report

Statement of Cash Flows
For the year ended 30 June 2023

CASH FLOWS FROM OPERATING ACTIVITIES:
Receipts

Interest received

Payments to suppliers and employees

Net cash provided by (used in) operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of Property Plant & Equipment
Payments for Investments

Proceeds from Investments

Net cash provided (used in) investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Net cash provided (used in) financing activities

Net increase (decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of the period
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2023 2022
$ $
114,293 366,719
283 1,518
(221,944) (221,790)
(107,367) 148,447
(19,268) (5,311)
(1,745)
1,745 .
(19,268) (5,311)
(126,635) 141,136
343,249 202,113
216,614 343,249




HOW YOU CAN HELP US

Financially:

Your generous donations, no matter how big
or small, will help us to continue to support our
Chinese community by providing the much-
needed support services to people facing a
life-threatening iliness and their families and
friends.

Our services are provided at no cost. You will
be helping us to provide:

» Social Work

» End-of-Life Practical Support

e Grief and Bereavement Counselling

e Chronic lliness Support Groups

« Equipment Loans (e.g. walker, wheelchair)
» Volunteer Training

e Transport Support

o Free Meals and Food Hamper Service

« Wigs

Volunteering:

CCCIS is proud of having a group of
dedicated volunteers who not only make a
difference to our clients and their
families, but also make CCCIS a safe and
feel

welcoming place where people

supported and have a sense of belonging.

To find out more or to join our team,
please contact us through:

W: www.cccis.org.au/volunteer-with-us
T: 039898 9575
E: enquiry@cccis.org.au

Chinese Cancer and Chronic lllness Society of Victoria Inc. is a
charity registered with the Australian Taxation Office as an Income

tax Exempt organisation. All donations over S2 are tax deductible.
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