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The Society aims to 

provide direct relief and support services and programs to people of Chinese
descent who are affected by cancer and or chronic illness

deliver information and community education about cancer and or chronic
illness in the Chinese language to people of Chinese descent

advocate for cultural needs of people who are affected by cancer and or chronic
illness

Aims and Objectives

To alleviate distress and suffering, and sustain the quality of life of people from a
Chinese background who are affected by cancer and or chronic illness

Mission Statement

幫助華裔背景、受癌症及慢性疾病影響的人士減輕痛苦，儘量保持其生活質量

使命

支援華裔背景受癌症及慢性疾病影響的所有人士 

呼籲社區關注華裔背景受癌症及慢性疾病影響人士的特殊需要

提供防癌教育工作及有關癌症和慢性疾病的各種資料

目標

Mission &Values
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INTER-GENERATION EVENTS

FESTIVAL CELEBRATIONS

OUR PEOPLE (STAFF & VOLUNTEERS)

HEARING FROM OUR VOLUNTEERS
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HEARING FROM CUHK

OUR GENEROUS SUPPORTERS

TREASURER’S REPORT

Chinese Cancer and Chronic Illness Society of Victoria acknowledges the
traditional custodians of our lands, the Wurundjeri people of the Kulin
Nations, and pays respect to their Elders, past and present.



Dr Frank Y Wang
Committee Member

Frieda Si
Committee Member

Commenced in June 2024

Dorothy Yiu OAM JP
Chairperson & Founder

Mandy Lee 
Hon. Secretary

Rebecca Chan
Committee Member

Commenced in June 2024

Jacob Lee
Treasurer
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Dr Michael Cheng 
Breast & Endocrine Surgeon

Dr Paul Ng 
Psychiatrist

Medical Advisors

Dr Kevin Siu AM 
Neurosurgeon

Dr Margaret Ma 
Neurologist

Dr Aaron Wong 
Palliative Medicine Specialist 

Medical Oncologist

Committee of Management &
Advisors
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Chairperson's Report
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It is my pleasure to present to you the CCCIS 2023-24 president’s report. As a charity dedicated to
supporting individuals facing significant life challenges, such as a cancer diagnosis, it is
heartwarming to see the difference we are making for those who need us most during their most
tough time. Here are some highlights from the past year:

Support Services
Our Family Support Team has continued to
work their best, even amidst staff changes
due to parental leave. With the help of social
work interns, who shared the workload while
gaining valuable experience and training, we
supported 325 service users in navigating the
healthcare system and fostered their
wellbeing. Our staff, both paid and pro-bono,
continued to outreach to Box Hill Hospital to
talk to the cancer patients. However, due to
limited resources, our Wellbeing Centre visits
at Peter MacCallum Cancer Centre were
discontinued. Our ten support groups
continued to meet regularly, with some
transitioning to online and chat group
meetings. The group atmosphere remained
welcoming, supportive, cheerful, and
sometimes teary.

Meals Program
One of the basic challenges for people living
with cancer and Parkinson’s Disease is food
preparation. Recent increases in the cost of
living have also impacted their food security.
Thanks to the generous support of an
anonymous foundation, the Opalgate
Foundation and other sponsors, we have been
able to continue delivering free meals to our
members and clients on a short-term basis.
Our volunteers also connected with them
during delivery, providing a warm greeting or
welfare check. This year, we delivered 4192
meals to 193 clients. Feedback from our
clients and referral agencies has been
overwhelmingly positive.

Horticultural Therapy
In addition to supporting the physical
wellbeing of our service users, we also
focused on their mental wellbeing. Our
horticultural program continues to thrive, off-

-ering both group and individual sessions.
Participation has increased, with many clients
showing great interest in the program. We
also participated in the City of Whitehorse
Spring Festivals and Activation Pod Program,
raising awareness about sustainable
gardening and raising funds by selling home-
grown vegetables. This year, we introduced an
intergenerational program aimed at fostering
connections between the young and the
elderly, improving their physical and mental
health. We regularly invited children from our
neighbouring early childhood centre to our
Centre, where our members engaged in
gardening activities with them. The joy
expressed by both parties was immense. More
information about this program can be found
in this annual report.

Music Therapy: CCCIS Choir
Our CCCIS choir is back in action with the
support of a music therapist who practices
with the members fortnightly. Her goal is to
foster harmony and emotional well-being
through singing together, rather than focusing
on performance. The choir serves as an
additional therapeutic intervention for our
service users, aiding in stress relief and mood
enhancement.

Research Partnerships
We have been invited by various universities
and hospitals to partner with or support their
cancer care research projects. In October
2023, we held a focus group discussion for the
North Eastern Melbourne Integrative Cancer
Service (NEMICS) to consult on the needs of
the diverse (CALD) community for their
Victorian Cancer Plan 2024-2028 submission.
Additionally, we conducted another focus
group discussion for an Austin Health
research project in May on how health system-



Acknowledgements
On behalf of the Committee of Management, I
extend our heartfelt thanks to Joe Lai, our
landlord, Alice Wong, our patron, all our
partners, funding bodies, business sponsors,
and donors for their generosity, and advisors
for their invaluable contributions. A special
thank you goes to our dedicated staff team for
their dedication to supporting people with
chronic illness, and to our volunteers who
tirelessly devote their heart and soul to CCCIS
services. I am deeply grateful and proud of
their efforts.

Future Focus
Building on our legacy as a Chinese
organisation specialising in cancer support and
bereavement service, we are committed to
strengthening our capabilities to meet the
evolving needs of our clientele. We look
forward to continuing our mission to support
people living with a chronic illness, and
exploring new opportunities that will ensure
the Society’s future sustainability.
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-s (data collection) identify patients from CALD
communities. We also supported Deakin
University in recruiting carers from a Chinese
background for their research project on
carers’ needs and Flinders University’s
Advancing Cancer Survivorship research
project.

International Collaboration
In March, we had the pleasure of hosting an
overseas study tour from the Tung Wah Group
of Hospitals in Hong Kong. Their visit to our
centre was an enriching experience, as they
came to learn about our service in supporting
people with terminal illness. This exchange of
ideas and practices has been invaluable,
allowing us to learn from each other and
enhance our services for those at the end
stage of their life.

Service Monitoring and Evaluation
We are committed to maintaining high-quality
services through regular monitoring and
evaluation. By conducting surveys, we gather
essential feedback that helps us understand
our users’ needs and continuously improve our
services.

Financial Position
The Society is pleased to report a strong
financial position at the end of the 2023 fiscal
year. This stability is due to the generosity of
our donors, corporate sponsorships, a small
government grant, and prudent financial
management. Our treasurer will provide a
detailed financial report following my report.

Dorothy Yiu OAM JP
Chairperson & Founder
Chinese Cancer & Chronic Illness 
Society of Victoria
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主席報告
我很榮幸代表「維省新生會」向大家呈現2023-2024年度的主席報告。作為一家致力於幫助面臨重
大生活挑戰（例如癌症診斷）的人士的慈善機構，能看到我們對那些在最艱難時期需要我們的人士
所帶去的支持與幫助，讓人倍感溫暖。以下是過去一年的一些成果和亮點：

姚沈宛 OAM JP
維省新生會
創辦人兼主席

支持服務
儘管我們的團隊因員工育嬰假而有所調整，家庭
支援團隊依然努力不懈，致力於提供最優質的服
務。社工實習生在獲得寶貴經驗與培訓的同時，
幫助分擔了部分工作。本年度，我們共支持了
325位服務對象，幫助他們導航複雜的醫療體系
並提升他們的福祉。無論是員工還是義工，我們
的團隊繼續定期前往Box Hill醫院，為癌症患者提
供交流與支持。然而，由於資源有限，我們已停
止前往Peter MacCallum癌症中心的探訪。我們的
支援小組依然保持定期會面，有些已轉為線上或
聊天室會議。這些聚會充滿了溫馨、支持與愉
快，有時甚至因感動而流下眼淚。

福飯計劃
對於癌症和帕金森病患者來說，食物準備是一項
日常基本挑戰。隨著生活成本的上漲，許多患者
的食物保障也受到了影響。感謝匿名基金會、
Opalgate基金會以及其他企業的慷慨支持，我們
得以繼續為會員和客戶提供短期免費餐食。在配
送過程中，義工們與客戶建立了連結，並送上溫
馨的問候。今年，我們總共向193位客戶共配送了
4,192份餐食。來自客戶和轉介機構的反饋一直十
分積極。

園藝治療
除了照顧我們服務對象的身體健康，我們也重視
他們的心理健康。我們的園藝計劃持續發展，提
供個人和團體服務，並吸引了越來越多的參與
者。許多客戶對這項計劃充滿興趣。我們也積極
參與了白馬市的春季節日和 Box Hill Activation
Pod活動，藉此提升大眾對可持續園藝的認識，
並透過銷售自家種植的蔬菜來籌集資金。今年，
我們還推出了一項跨代計劃，旨在促進年輕人和
長者之間的聯繫，增進他們的身心健康。鄰近幼
兒中心的小朋友經常來到我們的中心，與會員一
同進行園藝活動，雙方都洋溢著無比的喜悅。更
多關於這個項目的詳情可以在本年度報告中找
到。

音樂治療：新生會合唱團
在專業音樂治療師的指導下，我們的新生會合唱
團再次活躍起來。治療師每兩週與成員們在中心
一起練習，透過合唱來促進和諧與情感健康，而
非單純追求表演。合唱團已成為我們服務的一部
分，幫助緩解壓力並改善情緒、增進身心健康。

研究合作
今年，我們受邀參與多所大學和醫院的癌症護理
研究項目，並提供支持。2023年10月，我們為北
東墨爾本綜合癌症服務中心（NEMICS）舉辦了
一場焦點小組討論，針對其2024-2028年維州癌
症計劃的提交材料，諮詢了來自多元文化背景社
區（CALD）的需求與意見。此外，5月份我們也
為Austin醫院的一項研究項目舉辦了另一場焦點
小組討論，探討如何透過數據收集識別多元文化
背景的患者。我們還支持Deakin大學招募華裔照
顧者，參與一項關於照顧者需求的研究，並協助
南澳Flinders大學的「促進癌症倖存者健康」研
究項目。

國際合作
在今年三月，我們非常榮幸接待了來自香港東華
三院的海外考察團，參觀我們的中心並深入了解
我們在支持臨終病患方面的服務。這次豐富的交
流不僅讓我們彼此學習，也提升了我們為生命末
期患者提供服務的能力，對雙方都極具價值。

財務狀況
我們很高興地報告，在2023-24財年結束時，協
會的財務狀況依然穩健。這一穩定性得益於善心
人士的慷慨捐助、企業贊助、部分政府撥款，以
及我們審慎的財務管理。我們的財務主管將在稍
後提供詳細的財務報告。

致謝
我謹代表管理委員會，向我們的屋主Joe Lai、贊
助人Alice Wong、撥款基金、合作夥伴、相關企
業、捐款人士以及所有顧問表示衷心的感謝。特
別感謝我們的團隊為癌症患者不懈地提供服務，
以及我們的義工，他們無私奉獻，支持新生會的
各項工作。對於他們的努力，我深感感激與自
豪。

未來展望
作為一家專注於癌症支援與喪親服務的華人組
織，我們將繼續發揮我們的傳承，應對社區中客
戶不斷變化的需求。我們將堅守使命，為患有慢
性疾病的人士提供支持，並不斷探索新的機會，
以確保協會的持續發展和未來繁榮。



free Chinese meals and
emergency food-packs delivered

to people’s home

4,192+

325
clients supported,

including their carers and
family members

2,789+
individual support sessions

provided by staff and volunteers

Top 5 LGA (Service recipients)

Whitehorse
Manningham

Monash
Boroondara

Knox
Others

28%
19%
14%

7%
7%

25%

23
health related community

education sessions &
wellbeing activities held (in-

person and online)

Our Impacts
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hours of wellbeing and respite
support provided to clients with 
Home and Community Care Program for

Younger People in partnership with
mecwacare

756+



8 health related community
education sessions (in-person
and online)

15 wellbeing activities
and cultural events

Community Education, 
Activities & Events

In 2023-24, we hosted
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Cancer Support Groups
Box Hill Fortnightly Cancer Support Group:

Facilitator (Cantonese & Mandarin): Dorothy Yiu (Volunteer)
Box Hill Monthly Mandarin Cancer Support Group: 

Group Leader: Jenny He (Volunteer)
Footscray Cancer Support Group (Cantonese):

Group Leader: May Lui (Volunteer) Online
Springvale Cancer Support Group:

Group Leader (Mandarin & Cantonese): Angie Lee (Volunteer) Online
Cancer Support Group @ Wellbeing Centre Peter MacCallum Cancer Centre 

Group Leader (Mandarin & Cantonese): Frieda Si  (Volunteer,
discontinued since January 2024 )

Chronic Illness Support and Wellbeing Groups
Hoppers Crossing Irregularly Wellbeing Group:

Facilitator (Mandarin & Cantonese): Candy Law (Volunteer)
Parkinson's Disease Monthly Support Group:

Group Facilitator: Jenny He (Volunteer) & Debbie Wan (Family Support
Worker)

Dementia Support Group:
Group Facilitator: Debbie Wan (Family Support Worker) & Wing Siu
(Family Support Worker)

Box Hill Fortnightly Horticultural Group:
Facilitator: Dorothy Yiu (Volunteer) & Lai Lin Soon (Volunteer)

Seniors Active Groups
Box Hill Chinese Dancing Program 

Facilitator: Jiulian Fan (Pro bono) 
              （Discontinued since December 2023）

Box Hill Irregularly Mindfulness Workshop
Facilitator: Angie Lee (Volunteer)  

Support Groups
In 2023-24, CCCIS continued hosting the following 10 support groups across Melbourne
metropolitan areas, combined with face-to-face gatherings and online meetings.
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Now in its fifth year, our short-term free
Chinese food service has been dedicated to
supporting Chinese families facing hardships
such as illness or other challenges. We provide
meals to cancer patients undergoing treatment,
elderly individuals recovering from surgery, and
caregivers who are unable to leave home to buy
and cook food.

Our Free Meals Program is committed to
delivering nutritious and delicious meals while
adhering to strict food hygiene protocols. Our
goal is to offer warmth and connectedness to
these families in need.

Our entire team was encouraged by many
positive feedback. We extend our heartfelt
gratitude to all the  the volunteers for their
collective efforts. We also thank our sponsors,
including Hong Kong Supermarkets and Oriental  
Merchants Pty Ltd. for their generous support.
Together, we continue to make a positive
impact in the Chinese community, serving the
vulnerable at their most difficuit time.

Chinese Meals Free to
People In Need Program
福饭送温暖

這個短期免費中餐服務已不經不覺踏入第五年
頭，一直服務那些因疾病或其他困境而無法自炊
的華裔家庭，例如一些正接受治療、身體虛弱的
癌症病患者; 或是一些剛接受手術而需要日夜照
顧的長者，家中照顧者因而無暇外出購物、煮食;
甚或是一些伴侶剛過世，其配偶正處於哀傷之
中……我們福飯團隊盡力提供營養豐富，味道鮮
美的膳食，在備餐時亦遵守食物衛生的規例，希
望為這些有需要的家庭送上一點點的支持和溫
暖。
當物價高漲的時候，今年有幸找到一間魚店平價
出售魚翼給我們，增添我們的菜單，受惠者非常
開心，真有福氣。

難忘....人多好辦事的日子裡....
在7月15日是墨爾本最寒冷的日子，也是我們團隊
的新挑戰，因為當天我們需要煮143盒福飯，亦要
在嚴寒的天氣下、大清早上，大家冒著天寒地凍
毛毛雨下， 提早過來幫忙。
在10人的團隊下， 大家切切洗洗，炒炒蒸蒸，似
乎嚴寒的天氣給我們的熱誠溶化了。最後我們在
下午一時左右完成143盒餐的創舉！

常常收到福飯受惠者的感謝和讚賞:

＂每樣菜都搭配得很好, 費心了＂
＂你們做的魚非常好吃＂
＂多谢福飯在我們困難期間受到幫助＂
＂服務好好，減少手術後外出的感染風險＂
＂感謝維省新生會的全體人員，多謝你們兩個月
以來對我們的關心和幫助！ 給我們送美味新鮮的
餐品，給我們帶來温暖＂

這些正面的回饋亦是我們整個團隊的動力。衷
心感謝福飯團隊所有義工，大家群策群力，亦
多謝其他贊助商, 香港超市及中達食品等支持
我們這個福飯的項目，我們才能衆志成城，繼
續在華人社區裡發熱發光，服務有需要的家
庭。

Candy  Ma
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Our office has fully utilised the front patch with seven planters and the back for
gardening. We have a group of committed volunteers and members who come
every Tuesday to manage the garden. Our work involves planting, watering,
weeding, and harvesting. We grow vegetables according to the season of the year.
During winter, we grow snow and sugar peas, broccoli, cauliflower, Gai Lan, kale,
Chinese mustard, etc. In summer, we grow melons and beans. We also have
flowering plants like roses, orchids, and African violets. A self-watering system is
also installed in our garden.

Every quarter of the year, we have a plant sale at the Activation Pod in Box Hill. Our
activity involves the distribution of seeds to encourage people to grow vegetables
at home and DIY projects to grow succulents. Using this opportunity to meet people
in the neighbourhood, we hope that many will come to know CCCIS.

Gardening can draw you to nature, where you can feel fresh, relaxed, and joyful
seeing your plants flower and produce food. It also creates an environment for
people to connect with each other, exercise, and learn a new skill.

Gardening Program
 

Lai Lin Soon
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Inter-generation Events
Early Learning Centre’s Visit to CCCIS Hope Garden

A group of children from an early learning center recently visited our Hope Garden
Centre, each child accompanied by one of their childcare center staff and a team
member from our garden center. During their visit, the children had a great time touring
the garden, finding and counting the number of pumpkins and shark fin melons, looking
for the fish in the ponds, and listening to the wind chimes. The highlight of the visit was
when the children potted a succulent themselves, which they could take home to their
parents. The children enjoyed refreshments offered by the Centre and left with happy
smiles on their faces.

This event is one of the Society’s inter-generational activities, aimed at connecting
children with seniors. We hope that this experience will inspire the children to
appreciate nature and develop a love for gardening.

We will continue to provide opportunities to other childcare centers and further explore
the impact of this intergenerational program on our service users.
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