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Mission &Values

Mission Statement

To alleviate distress and suffering, and sustain the quality of life of people from a
Chinese background who are affected by cancer and or chronic illness

Aims and Objectives

The Society aims to

e provide direct relief and support services and programs to people of Chinese
descent who are affected by cancer and or chronic illness

e deliver information and community education about cancer and or chronic
illness in the Chinese language to people of Chinese descent

e advocate for cultural needs of people who are affected by cancer and or chronic
illness
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Chairperson's Report

It is my pleasure to present the CCCIS 2024-25 Year in Review. This year has been marked by
exciting new initiatives, meaningful partnerships, and continued dedication to supporting
those affected by chronic ilinesses in the Chinese community. Throughout the year, we also
continued to evaluate our programs and services to ensure they remained responsive and
aligned with community needs. Below are some key highlights:

CCCIS Op Shop initiative

Following the successful acquisition of a
peppercorn lease in Croydon from a
generous supporter, we began developing
the CCCIS Op Shop in early 2025. Under the
guidance of a dedicated sub-committee
chaired by Vice President Wina Kung,
extensive preparation went into setting up
the shop, sourcing donated items, managing
logistics, and relevant logistics.

This initiative would not have been possible
without the generous support of donors,
volunteers, and in-kind contributions from
other not-for-profit organisations and
corporate partners such as Chinese Youth
Society of Melbourne. We were proud to
celebrate a soft opening in June 2025,
marking a promising start for this
community-driven opportunity project.

Chinese Free Meals Project

Now in its sixth year, the Chinese Free Meals
Project continues to provide short-term meal
support to elderly and disabled individuals
who are unable to cook due toillness or other
crisis situations. Thanks to the ongoing
generosity of the Opalgate Foundation, we
delivered more than 5,800 meals to 112
clients over the financial year—despite
increasing living costs and rising demand in
the community.

Feedback from clients and referral agencies
has been overwhelmingly positive,
highlighting the dedication of our volunteers
who run the service fortnightly. We are also
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pleased to welcome a new sponsor, Diana
Cheung, whose support will help sustain this
vital service in the coming year.

Horticultural and Music Program

Our horticultural therapy program continues
to  flourish,  encouraging  sustainable
gardening practices through both individual
and group sessions. This year, we expanded
the garden with additional raised planters,
enabling a greater variety of crops.

Participants enjoyed learning new skKills,
connecting with nature, and working
collaboratively—especially during harvest
times. The program remains a valuable
source of wellbeing and community
connection for many.

We also have a choir where members meet
reqularly to sing, share friendship, unwind,
and perform at community events.

Research Partnerships & Consultation
CCCIS was honoured to support several
research initiatives focused on cancer care
and Culturally and Linguistically Diverse
(CALD) community engagement. Highlights
included:

o Afocus group exploring CALD community
needs for Peter MacCallum’s Men's Shed
at the Victorian Comprehensive Cancer
Centre (VCCC).

e A consultation on identifying CALD
patients within health systems for Austin
Health (North Eastern Public Health Unit)

e Aninformation session on clinical trials in
primary care for the Primary Care
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Collaborative Cancer Clinical Trials Group

(PC4)
e Promotion of resources from Flinders
University's Advancing Cancer

Survivorship initiative and the Crohn’'s &
Colitis Australia project

Additional consultations on barriers to
service access and strategies for
improvement for Chinese Australians were
provided to the Peter MacCallum Cancer
Centre, University of Melbourne, Cancer
Council Victoria, the Victorian Department of
Health, and the Department of Home Affairs.

These collaborations ensure CCCIS remains

an active voice in shaping culturally
appropriate cancer care policies and
practices.

Support Services

Our Family Support Team continued to
provide individualised assistance to those
living with chronic illness, despite staffing
transitions. Social work interns from various
universities contributed meaningfully while
gaining valuable field experience.

Staff and volunteers maintained outreach
efforts at Box Hill Hospital, and all support
groups continued regular meetings—except
the Springvale group, which paused
temporarily due to facilitator unavailability.

Community Education

We have hosted monthly seminars this year,
covering a broad range of health and
wellbeing topics. These sessions were
especially well received by Cantonese-
speaking attendees and have helped raise
CCCIS's profile within the wider Chinese
community.

Financial Position
Thanks to corporate sponsors, government
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funding and increased support from donors,
CCCIS remains in a sound financial position. A
detailed financial report will follow,
presented by our Treasurer.

Acknowledgements

On behalf of the Committee of Management, |
extend heartfelt thanks to our partners-
Mecwacare and Lions Club of Melbourne
Chinese Next Gen donors and sponsors -
Oriental Merchant Pty Ltd, Jin-Mi Music and
Performing Arts Society, Hei Wo Chinese
Opera Group. Patron Alice Wong, and
advisors for their invaluable contributions.
Special appreciation goes to our dedicated
staff for their professionalism and passion
for family support, and to our volunteers,
whose tireless efforts continue to drive our
services forward.

Looking Ahead

After nearly 30 years of service, | remain
convinced that CCCIS—while modest in scale
—is both efficient and impactful. We are
proud of our legacy as a culturally responsive
organisation specialising in cancer support,
and we remain steadfast in our mission to
provide professional, community-based care
to those affected by cancer and other
chronicillnesses.

Together, we will continue to learn, grow,
and serve with compassion and excellence.

Dorothy Yiu OAM JP
Chairperson & Founder

Chinese Cancer & Chronic Illness
Society of Victoria
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Our Impacts

o@®

clients supported, individual support sessions
including their carers and provided by staff and volunteers
family members

(0.8

number of client engagements

number of support group sessions through outreach to Box Hil
provided by staff and volunteers Hospital by staff and volunteers
6 Top 5 LGA (Service recipients)

Whitehorse 30%

Manningham 16%

Boroondara 12%

Monash 9%

free Chinese meals provided to Knox 4%

Others 29%

clients in need

hours of wellbeing and respite number of attendances in health
support provided to clients with related community education
Home and Community Care Program for . . R
. A sessions & wellbeing activities
Younger People in partnership with

mecwacare held (in-person and online)

CCCIS | 2024-25 Annual Report 08



Community Education & Events

In 2024-25, we hosted

Health related community
1 3 education sessions

1 3 Wellbeing activities
and cultural events
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Support Groups

In 2024-25, CCCIS continued hosting the following 11 support
groups across Melbourne metropolitan areas.

Cancer Support Groups /

e Box Hill Fortnightly Cancer Support Group:
o Facilitator: Dorothy Yiu
(Family Support Worker, Volunteer)

e Box Hill Monthly Mandarin Cancer Support Group:
o Facilitator: Jenny He (Volunteer)

» Footscray Cancer Support Group (Cantonese):
o Facilitator: May Lui(Volunteer)Online

e Springvale Cancer Support Group (Cantonese):
o Facilitator: Angie Lee (Volunteer)Online

Chronic lliness Support and Wellbeing Groups
e Box Hill Fortnightly Horticultural Group:

o Facilitator: Dorothy Yiu(Volunteer) & Lai Lin Soon (Volunteer)
e CCCIS Choir \/

o Conductor: Yvonne Cui(Music therapist, Volunteer)
e Dementia Fortnightly Support Group (Cantonese):
o Facilitator: Wing Siu (Family Support Worker)
o Dementia Fortnightly Support Group (Mandarin):
o Facilitator: Debbie Wan (Family Support Worker)
e Hoppers Crossing Irregularly Wellbeing Group:
o Facilitator (Mandarin & Cantonese): Candy Law (Volunteer)
e Parkinson's Disease Monthly Support Group:
o Facilitator: Jenny He (Volunteer) & Debbie Wan (Family Support
Worker)
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Chinese Meals Free to
People In Need Program
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Candy Ma (Meals Program Co-ordinator, Volunteer)

It's been six years since we launched our Free
Meals Program, dedicated to providing
nutritious meals to individuals who are unable to
cook for themselves due to illness, disability, or
other unforeseen challenges. To support our
growing efforts, we've recently invested in
additional utensils to streamline our cooking
process and improve efficiency. We continue to
source affordable produce from local grocery
stores and restaurants, helping us manage
rising food costs while maintaining quality. We
reqularly conduct surveys and consult with
partner organisations to ensure our meals meet
the needs and expectations of those we serve.

A heartfelt thank you to all our sponsors—
whether through in-kind contributions or
financial support. Your generosity enables us to
continue serving those in need and nurturing a
more compassionate community.
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Chinese Meals Free to
People In Need Program
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Are the Meals suitable for you? How is the portion size? Does the Meal Service help you?
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* The survey, conducted from mid-June 2024 to March 2025, successfully engaged 50 beneficiaries of Meal Services.
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Horticultural Program E £ &1

This year, our gardening program continued to thrive, with an abundance of seasonal
vegetables and flowers grown throughout the year. Among our favourite Chinese crops
were yacon," sanyau’, and winter melon—much loved by our customers for their
freshness and flavour.

Despite having a limited garden patch, we made the most of every inch, transforming the
space into a vibrant and flourishing oasis. Our produce was sold both on Marketplace and
at the Centre, generating valuable revenue for the Society.

We're proud to be a team of crazy green thumbs, united by our shared passion for
gardening. We also welcomed several new members to join us along the way. In March,
we enjoyed a group outing to the Garden Show, and in November 2024, we hosted a stall
at Box Hill Mall, showcasing and selling our home-grown harvest.

Looking ahead, we hope even more people will join us. It's not just about plants—it's
about fun, friendship, and nurturing our wellbeing together.
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Memorial Day
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Memorial Day is CCCIS" annual event dedicated to
honouring and remembering members who have
passed away. Held in early April to coincide with
the Chinese Ching Ming Festival, the occasion
offers a meaningful space for reflection and
remembrance.

The event began with a quiet ritual, where
members gathered leaves and branches from
around the oval and placed them on a central
table as a symbolic tribute to their loved ones.
The host then read aloud the names of the
deceased, followed by heartfelt songs that
evoked memories and emotions.

To balance the solemnity with a touch of
lightness, a few games were organised
beforehand, bringing smiles and a sense of
community to the gathering. The ceremony
concluded with the gentle release of bubbles—an
uplifting and symbolic gesture representing
remembrance and hope.
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From Dream to Reality: w
The Journey of Opening I
CCCIS Op Shop

Following the successful securing of a peppercorn lease in
Croydon, the dream of establishing an op shop to support
CCCIS financially has become a reality. It's been an
extraordinary journey of six months relentless hard work —one
filled not only with dedication, but also with imagination,
resourcefulness, and the unwavering support of our
community.

To guide the project, a sub-committee was appointed by the
CCCIS Committee of Management. From the outset, the team
committed to maximising existing resources and minimising
expenses, including the use of preloved shelving and fittings. We
were incredibly fortunate to have Uncle Bill, a long-time supporter
from the Chinese Youth Society of Melbourne, who generously
volunteered his time and expertise to help set up the shop at no
cost.

Through CCCIS members and friends, we put out a call for quality
preloved goods—and sometimes even went to donors’ homes to
collect them. Donated items were transported from our Box Hill
office to the new shop.

| still remember standing in the empty shop, staring at the empty shelves and asking myself,
“Where do | begin?” Without overthinking it, | started unpacking the heavy boxes and bags of
donations and began hanging items on the racks with a couple of volunteers. At first, it was
daunting to imagine filling the entire space—but soon, those mountains of donations
transformed into a vibrant and colourful collection.

The next challenge was sorting everything into categories: men's and women’s wear, crockery,
children’s books and toys, arts and crafts, food items, and more. The workload quickly became
overwhelming, and | started to recruit more volunteers, and the sub-committee decided to
engage a part-time project officer to oversee the project. Gradually, more dedicated individuals
stepped in to help.
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Who would've thought pricing could be so tricky?
We often had to research online to set fair prices
—especially for branded clothing. It was
painstaking and time-consuming, but essential
to maintaining the integrity of the shop.

Bit by bit, the space began to take shape.
Creative touches—potted plants, sparkling
jewellery, and carefully designed displays—added
warmth and charm. With the installation of a POS
system and CCTV, the shop was nearly ready. The
final hurdle was recruiting more volunteers,
which proved to be a tough task. But thanks to
our network of passionate supporters, we built a
strong team in time for launch.

Training and promotion were the final legs of the
journey. We were incredibly grateful to the Lions
and Leo Clubs of Melbourne Next Gen, who
distributed over 1,500 flyers throughout the
neighbourhood. With a soft opening in June
followed by an official launch on 1st July 2025, it
was a moment of pure joy for me.

We're deeply thankful to everyone who played a
part in this journey—our sub-committee, tireless
volunteers, generous donors, and above all, the
landlord. Without their support, the shop simply
wouldn't be here today.

Dorothy Yiu
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ﬂ Hik Address:
1/15 Maroondah Highway, Croydon
EERFR Trading hours:

Tuesday to Saturday

10:00am to 4:30pm

4841k Website:
www.cccis.org.au/opshop/
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Our Staff

(July 2024 - June 2025)

Dorothy Yiu, Manager (Pro bono)

Family Support - Social Workers/ Counsellors:
Debbie Wan

Doris Leung

Elsa Lau

Wing Siu

Account/ Bookkeeping:

Fung Ying Yip

Social Work Interns:

Chun Hei Au(The Chinese University of Hong Kong)
Hiu Ching Tsai(The Chinese University of Hong Kong)
Pubing Xiong (Monash University)

Wenyi Wang (Monash University)
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Our Team of Volunteers

MEGNRIERSERLT —FBFRR. &
TREEE TEfXE). IFEERE) & TX
FBRen) ZRBHINETIIN, SEEHRET™
B E, NERZREMEE, <RI
ETAHBRBET A

FE—E#HZE Op Shop ELE%, EXBKE
“t+%REI, TEBEF HMEREE) WH
HKESEEE, SUXISEELVEIEEE
*¥X, MIEFRBE—FEMMNFTEZHIA
Rk, BRTERAERALIIN, TEARLDEWKRFEBEL
BRRE2HERTE,. SERA, MMM T %15
ZEREN, THREtAEXEEBENRE, #
ARRAEREEHBANERE, EMMRIREHR
HBEE, BEEARER ERE 3T

£ _EFZBE B Lions Club of Melbourne
Next Gen R B, MM EMAREEAME S
IRBESFEMNHE.. SESNBK, AR
BUREAEN, W THERESEE EMhHE
E;Efﬂ?’é%ﬁ?ﬁﬁﬁ, AIEHEBER TIBRK
HIgho

L, ROBRSEMAABENEL, KSR
HE SO, ZEFH

48, REARUEMNERNE®, 263
AR HEL O EIAYBRFS

Mandy Lee (Volunteer coordinator (Pro Bono))
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Gardening Program: Lai Lin Soon (team leader),
Angie Lee, Dorothy Yiu, Grace Lim, Mandy Lee, Mackie
Chun, Kathy Li, Simon He, Portia Wong, Wing Hong
Lee, Yau Fong Tang, Candy Ma, Chee Ip and Karen Qin.

Manager: Dorothy Yiu

Meals Program: Candy Law (team leader), Hoi
Cheung, Sylvia Leung, Angela Lung, Angela Ong,
Mackie Chun, Marion Fok, Michelle Wong, Pinky Ta,
Simon He, Judy Hui, Stephen Lam. Renee Ren, Kim
Ong and Mandy Lee.

Support Groups:

Facilitators: Dorothy Yiu, Jenny He, Angie Lee, May
Lui and Candy Law

Chefs: Mary Xu, Kim Szeto and Portia Wong

Outreach: Ada Ip, Franklin Lee, Jenny He, Pui Fun
Cheung, Wilina Chung and Angeles Lau

Bunnings Sausage Sizzles: Dorothy Yiu(team
leader), Dr. Sim, Agatha Chan, Frieda Si, Grace Lim,
Hoi Cheung, La Lin Soon, Mandy Lee, Eleanor Yip,
Andrew Paini, Pinky Ta, Rebecca Chan, Sylvia
Leung, Simon He, Winnie, Victor Le, Wing Siu, Kayin
Lam, Yvonne Yuen, Anna Xie, Michael Xie and Zoe
Zhang

Fundraising Sale(Tug Shop): Lai Lin Soon

IT, Website and Graphic: Frieda Si, Miranda Liang and
Annie Lee

Environmental: Portia Wong and Grace Lim

Lawn Service: Henry Tsang, Joseph Choy, Louis
Check, Kwan Heung Cheng, Kwon Keung Kong and
Stephen Lau

Choir Conductor and accompanist: Yvonne Cui and
Yining Ding

Bookkeeping: Portia Wong

Events: Dorothy Yiu, Roxy Lam, Katherine Wang,
Agatha Chan, Dr. Sim, Kathy Li and Simon He

Op Shop helper: Ada Ip, Agatha Chan, Angela Ong,
Angie Lee, Annie, Ean Oei, Chan Wun Yu, Cynthia
Wong, David Chan, Josephine, Kathy Li, Kayin Lam,
Karen Qin, Stephen Lam, Maria Hui, Mona Leung,
Roxy Lam, Simon He, Sylvia Cheng, Tang Yau Fong,
Portia Wong, Yvonne Yuen, Anna Xie, Michael Xie, Lai
Lin, Midco, Wendy Chan and Dorothy Yiu
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Our Team of Volunteers

Two volunteer in-service gatherings were held to promote
ongoing learning, friendship, and mutual support among
our dedicated volunteers. These events provided a
valuable space for sharing experiences, strengthening
connections, and enhancing the collective impact of our
volunteer community.

In recognition of outstanding service, two volunteers were
honored with the Volunteer of the Year Award, celebrating
their  exceptional contributions and unwavering
commitment to the mission of the Society. Their
dedication serves as an inspiration to others and fosters
the spirit of volunteerism.

@@@Q)@&%

Jenny He
g¥ Portia Wong

As a volunteer for CCCIS for many years, I have gained

countless experiences and diverse feelings. This journey has
made me more aware of the preciousness of life and the
importance of care and support from family and friends.

Hearing From
Volunteers

For the past few years, I have been working as a volunteer
with our Meals Program. We cater for, and help the cancer
and chronic illness patients. We cook and deliver carefully
selected, nutritious meals to their homes, alleviating the
worry of preparing food during their frailty, allowing them
to have more time to rest and focus on their treatments.

KMESCEMEN, HERSHMES
EH&FT, ZalEAREAFSEB T

HTHRE,

Seeing the patients’ appreciation and gratitude upon

MERIE S AEEREN, AR THE
B, RERFREZEACHRISHTEHE
&R, FRUE2IT REGNEZE, #
ARFEHCHNER, BREHRF, AEH
KABEAE. BEIFEFBVRE EHZED.
HREN, RMERZAILRT ., £EE
BEE T (HERREAE, (+EERHREE

F. HTEREERL, REERESRD
i, EEAUMSFETHAIRR.

FEAREMABZFINKKE!

Karen Qin
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receiving the meals, I feel the warmth and satisfaction in my
heart. Being able to help the needy brings me immense joy
and encouragement. I am contented and proud for my
contribution to support the vulnerable Chinese Community in
this meaningful endeavor.

My passion to help others will surely continue, benefiting and
comforting more people. It gives me unspeakable joy and
happiness, and I wish to thank CCCIS for giving me this
opportunity to serve and gain valuable experiences in life.

Angela Ong

‘a
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Social Work Internship

CCCIS is committed to providing meaningful social work internship opportunities for both
local and international students. These placements are designed to bridge the gap between

academic learning and real-world practice in a workplace.

Through hands-on experience, the students gain valuable insights into the complexities of
social work, develop essential professional skills through case management and group
programs, and develop a deeper understanding of the needs of individuals and communities.

students are encouraged to reflect critically and grow professionally.

It is incredibly rewarding to see students thrive during their placements—gaining confidence,
building relationship skills, and discovering their unique strengths and interests as emerging

social workers.

Firstly, please accept my deep thankfulness again for your
placement arrangements for Chun Hei and Ching Ching this
year. From the feedback of the two students, they appreciated
your support, professional guidance and caring much apart
from their precious time in Melbourne and CCCIS. Trust that
your experience sharing and coaching did help them a lot to
be a professional and competent social worker in the near

future.

Dr. Eric Au Yeung

Director of Field Instruction
Social Work Department, The Chinese University of Hong Kong
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During my three-month placement at CCCIS, I gained valuable insight
into the field of bereavement support. CCCIS offered a wide range of
opportunities—including group work, hospital outreach, casework, and
educational programs—that allowed me to observe and engage in
meaningful practice. Through direct experience and learning from my
colleagues, 1 developed a deeper understanding of what it means to be a
person-centered social worker. I learned that social work is not just about
providing services, but about prioritizing the best interests of clients and
users at all times. In bereavement care especially, it is essential to follow
the client’s pace, listen attentively, and respond with genuine empathy.
These foundational skills help build trust and create a safe space for
individuals navigating grief. This placement has truly strengthened my
commitment to compassionate and client-focused practice.

Ms Hiu Ching Tsai
Placement Student 2025
Social Work Department, The Chinese University of Hong Kong
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Hearing from Our Service Users

“The free meal service delivered by CCCIS has proven to be
culturally appropriate and effective in meeting the needs of
vulnerable clients, who are unable to prepare their own meals
due to chronic iliness or frailty. Referrals to CCCIS are simple
and can be made easily online or by phone. The CCCIS team
responds to referrals promptly, and feedback from clients
indicates high satisfaction with both the meal delivery and
the quality of service provided”

kX thank you so much @
thank you for thinking about
me and my daughter and
being so caring and
supportive

Feedback from
Migrant Information Centre (Eastern Melbourne)

“RamNEEMRN, BIH—H1AE, B

(2:ME) RABISE R R EIMAR mEARNAEMEE. OKMNEELE
H#lFRE, ARIMAILUDZEFREE, YER; REAEERBEZRMEANESA
U2 R 486 ADorothy #t X ¢8RY% T BRI

mAED, AREHE! SRERIFEE
BRAERGOME, T, R, SE
MRE, BEREWRRIEEOMBHE"
“Over the past few months, Chinese Cancer &
Chronic lliness Society of Victoria has been a
great help to us, providing emotional support and
comforting us with our language during difficult
times. As my parents faced challenges in
preparing meals, they provided us with lovingly ST IR AR ST AR A

prepared food every two weeks. We are truly A Ll
grateful for their support. We also hope they BT, =L

continue to grow and succeed, and that they can ﬁgf'f_ BiEE R, RIEENNE,
help even more people and families in the future. FIRE, ﬁﬁiﬁ
Wish them all the best!” HYRR

(7)véH) BT LAGIIAR B

172tk
2202455 EH BBIEMEIE R, O L

EMESENEEBARWIng, EARMERX, EFFHNXNDUFEHREESS
BhFit, sEIOABMENFENXRT, ILRBEZET RARRE,
X—FEZR, WingFREBIFEMCentrelink EFBIFERIT#1T/Ai8, LIRRRE, &
AR E shEx Z EthEFI SR IR BBV R B sV, BETFT KBS, 8F. &
FFAE, RAERRZ T, hIBSBEREEE, RERBERBE, HiiFit
WRIFEBELETREBH T TIFEE, iLBRFEERR. TR BFENIHESLS
iR EIRTED; BEARENE, MRBERSMHESSMHIED......
FINRFESZA, BHIXEENT/LSTEREMS, ZFRATHREER
Hl, ENRGRETREE . EMERMESECEFIEN, RERRENIRIA
IAMER, BFEIBEK. Wing, MREMAESNRSZML ISR, RANEIE
BERXE, FEREOMR—FREEN,
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Hearing from Our Service Users

more

“A big thank you for the service, its such a
wonderful help for both my dad and I. the
meals are tasty, well-prepared and its made
things much easier for us. My dad really
enjoys them, and we appreciate the care
that goes into each meal. Its an amazing”

CCCIS cares for the need
of sick and society, —1[

AENARE, EBhEE
B BB FFEEE.

BESEELETRARRF

"H20245F8HE%, i&EiBRoyal
Melbourne Hospital #7}, E4H
EERIRERERER, S
A—5% 8 OREERKER,

AR KEBIENIE R HRE,"

“HEKR—EAEEE=TERLFNES

HIBRARILHRE, HEFESEWE
EAEM=IFEE; HHLRERE, &
ENEOFEE"

BIRFIEERF R, ESF
R E YR R EIIRFI—

A2k, BEMSEK, &5

=, EEELR, BEWRE
KRB REES, BN SRl g

VBRI EHE, 1EARET LR

R, FERE. HPBES,
REBSMEGRE, FEMERE,
LATE 3k I 205 21 Bh FR AR IR RZ BRI R REGHIRFIB(TH, £
o BREMREFHE, HERMWing T 7R Ih
X, HRAEMRK, e FEthR
EE AT Rt i, MIRENHEETIR

RERAF R EIF, EFA R,
RESENEO, RET KR
2B, B L FBXRIE

ARARASGLEE b
RwwER, LSS, B JERE
W ORERAE (UFIREGE

fiRZ, ERFHTHAR
Bl , EERZBIMERE
MIBER TR

HATFE R RERE SR B BT
BT, sRETES AL
ENESFEZENRA

97, BBV, FHHETRANRR. BRI LIERIRFSFEMELT

BR B ausszessss

) seNlGEREORIR, RESMEES, SEMAR, BIRE

FRMEEBS—L, BEAMOMES L ERHFmAL) MERS) FUNESE—R

AU REIFAAR, SINEBIAREREBIFMEEL, T RS FEIHIH

AXHEERH, FERE
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Our Generous Supporters

We thank everyone and all the organisations that have supported CCCIS financially this year.
With your generous support, CCCIS is able to continue providing the level of services we offer to
our clients, carers, and their families. We are most grateful for this support and encourage
members of our community to help us in any way they can.

LiSt Of IndiViduaI DOﬂOl‘S (in no particular order)

Amy Ngai Frankie Cheung Maria Chan Xiao Ping Zou Keith Yang
Angie Yuk Lee Gabrielle So Mona Leung Yuan Soon Kitty

Anna Cheng Grace Eng Hui Ong Patrick Ma Yuen Hung Lam Kok Yee Tee
Anne Tsang Grace Lim Patrick Yu Yvonne Deng Mary Ho
Audrey Pak-Chan Grace Wen Kui Zhang Po Chu Ng Yvonne Yuen Mrs Fan
Banh Mary Grant Sheng-Yu Chan Quyen Quang MEE Pik Kiu Tan
Bob Banton Huong Lam Raymond Lau ME Saf
Bonnie Yim Irene Wise Robert Toth Adrian Yeung Vivian Man
Brenda Lo Jenny Cao Sai Siong Nheu Angela Loong Wai Wah Tam
Camelia Lui Johanna Kwok Samson Yiu Annette Wendy Ho
Caroline Chan Josh Usher Santina Rizzo Annie / Wilson INGE

Chan Tse Karen Qi Sau Ching Ng Candy Lo RER
Charles Yeung Keith Yang Sheila Chiu Cheuk LunYuen  ¥1%

Chole Jin Ken Wong Sim Qoi Dennis Teh B
Christine Ngo Kenneth Leung Simon He Dora Chan Y Vi
Christine So Kevin Fung Stephen Lam Dory Siu &E
Chung Cheung Kevin Siu Tammy Lam Gabrielle Liu Ei N

Clive Loo/Diana Cheung Kiang Siv Lim Teresa Luk Henry 15 B

Colin Yip Kin Chun IP Ty Huy Ung Ho Yan Chim Baz
Dorothy Yiu LiLi Wai Chi Choi Jack Ko

Eva Thai Li Wan Wendy Ho Jerry Wang

Foon Lai Ng Wing Yan Winny Yip  Ka Yin Cheung

Businesses & Organisations

Bunnings Sausage Sizzles

e Bunnings Box Hill South

Carmen Hair Salon

Chinese University of Hong Kong Alumni Association (Victoria)
Design By Pac Trust

Flamingo Hearts Pty Ltd

Hong Kong Supermarket

Num Poon Soon Charitable Trust

Rejoice Chinese Christian Communication Centre Inc
Opalgate Foundation

Oriental Merchant Pty Ltd

Victorian State Government (Multicultural Seniors Grant)
BEMEE

ERSTLEEREH

HESTXHUAEHE

CCCIS |2024-25 Annual Report 26



Treasurer's Report

Statement of Profit or Loss and Other Comprehensive Income

For the year ended 30 June 2025

Revenue
Donation
Interest Income

Total Revenue

Expenses
Administration Charges
Community Education Expenses
Depreciation Expense
Electricity, Water & Gas
Function Expenses
Fundraising Expenses
Insurance Expense

ICT Expenses

Meeting Expenses
Minor Assets Purchased
Office Expense

Other Staff Costs
Payroll Expenses
Program Expenses
Rent and Council Rates
Volunteer Expenses

Total Expenses

Total Profit / (Loss) for the year

Other comprehensive income for the year, net of tax

Total comprehensive income / (deficit) for the year

2025 2024
$ $
59,238 59,704
354,874 111,646
28,127 23,028
442,239 194,378
(508) (239)
(978) (351)
(6,533) (7,018)
(4,839) (3,692)
(745) (1,603)
(3,388) (1,329)
(4,405) (3,844)
(3,703) (3,390)
(77) -
(3,784) (2,531)
(3,493) (1,424)
(99) w
(148,514) (125,881)
(42,873) (30,884)
(766) (731)
(3,458) (573)
(228,163) (183,489)
214,076 10,888
214,076 10,888
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Treasurer's Report

Statement of Financial Position

As At 30 June 2025

ASSETS
CURRENT ASSETS

Cash and cash equivalents
Trade and other receivables
Other financial assets

Other assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Property, plant & Equipment

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

LIABILITIES

CURRENT LIABILITIES
Trade and other payables
Provision-Annual Leave

TOTAL CURRENT LIABILITIES

TOTAL LIABILITIES
NET ASSETS

EQUITY

Diana Cheung Meals Reserve
Op Shop Reserve

Opalgate Meals Reserve
Retained Surplus

TOTAL EQUITY

2025 2024

$ $
240,203 208,875
8,312 1,663
750,301 570,137
12,011 13,011
1,010,827 793,686
22,511 21,082
22,511 21,082
1,033,338 814,768
3,600 2,518
7,181 3,769
10,781 6,287
10,781 6,287
1,022,557 808,481

27,810

25,807 45,000
43,314 32,761
925,626 730,720
1,022,557 808,481

CCCIS | 2024-25 Annual Report

28



Treasurer's Report

Statement of Changes in Equity
For the year ended 30 June 2025

2025

Balance at 1 July 2024

Surplus for the year

Transfer from retained
surplus to reserve accounts

Balance at 30 June 2025

2024

Balance at 1 July 2023

Surplus for the year

Transfer from retained
surplus to reserve accounts

Balance at 30 June 2024

Diana
Cheung Opalgate
Meals Op Shop Meals Retained
Reserve Reserve Reserve Surplus Total
$ $ $ $ $
- 45,000 32,761 730,720 808,481
& - - 214,076 214,076
27,810 (19,193) 10,553 (19,170) -
27,810 25,807 43,314 925,626 1,022,557
Diana
Cheung Opalgate
Meals Op Shop Meals Retained
Reserve Reserve Reserve Surplus Total
$ $ $ $ $
- - 63,537 734,056 797,593
- - - 10,888 10,888
- 45,000 (30,776) (14,224) -
- 45,000 32,761 730,720 808,481
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Financially:

Our services are provided free of
charge. Your generous donations,
no matter how big or small, will help
us to continue to support our
Chinese community by providing
the much-needed support services
to people facing a life-threatening
illness and their families and friends.

Chinese Cancer and Chronic Illness
Society of Victoria Inc. is a charity
registered with the Australian Taxation
Office as an Income tax Exempt
organisation. All donations over $2 are
tax deductible.

HOW YOU CAN HELP US

Volunteering:

CCCIS is proud of having a group of
dedicated volunteers who not only
make a difference to our clients and
their families, but also make CCCIS a
safe and welcoming place where
people feel supported and have a
sense of belonging.

To find out more or to join our team,
please contact us through:

W: cccis.org.au/volunteer-with-us
T:03 9898 9575
E: enquiry@cccis.org.au

784 Station Street, Box Hill North VIC 3129
T: 0398989575

E: enquiry@cccis.org.au
WWW.cccis.org.au

ABN 88 500 858 142
Copyright © 2025 Chinese Cancer and Chronic lliness Society of Victoria
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